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obLlun ycnosua 3A US4ABAHE U NON3BAHE HA MEXXAYHAPOAHU AEBUTHU KAPTU
DEBIT MC / MC STANDARD / DEBIT MC BUSINESS / MC BUSINESS

Mpeamert

Yn. 1. HactoAawmTe O6wWM ycnoBus (No-4o/ly HapuyaHu 3a
KpaTtkocT ,,06wute ycnosusa”) nmat 3a Npeamer ypexgaHe
Ha OTHOwWweHuATa mexay ,TbproBcka 6aHka A" AL,
(HapuuaHa no-gony ,baHkata”, ,U3gatensat” wau ,baHKara-
nsgaten”), opy*ecTso, pernctpupaxo no ¢. a. Ne 3936/1999
r. no onuca Ha CodUNCKUA FPafCKM Cba, NPEPErnCTPMpPaHO B
TbProBCKUA PErncTbp KbM AreHumsTa Mo BMUCBaHMATA C
EMK121884560, cbC cepanvuie U agpec Ha ynpaB/eHue:
rpag Codwus, 6yn. ,leH. Totneben” No 8, Tutynapsa Ha
KapToBa NnaTe)KHa cmeTKa M OnpaBoMOLLEeHUA Nonssarten
BbB BpPb3Ka C WM34aBaHeTO UM OBCAY)KBAaHETO Ha
MexayHapoaHa [ebutHa Kaprta Debit MC /MC Standard /
Debit MC Business/ MC Business, Hapv4aHa TyK Mo-4oJjy
,KapTta”. Tesn O6wWwM ycnoBusa npeactaBnsBaT HepasgenHa
YacT KbM CbOTBETHMA [OroBop 3a u3gaBaHe M 06C/NyKBaHe
Ha MexayHapoaHa [ebutHa KapTta Debit MC, MC Standard ,
Debit MC Business, MC Business Ha ,Tbproscka 6aHka 4"
Al (HapuuaH no-gony ,JorosopbT”).

MexayHapogHa fle6butHa Kapra, Debit MC, MC Standard ,
Debit MC Business, MC Business. Tutynap Ha KapToBa
nnarteXkHa cmeTtka. OnpasomoueH nonssaren. MAUH.

Yn. 2. /1/ MexpayHapogHa [ebutHa Kapra, Debit MC, MC
Standard , Debit MIC Business, MC Business e Buz, nnatexeH
WMHCTPYMEHT, BbPXYy KOWTO e 3anucaHa uHbopmauma no
€NIeKTPOHEH HauyMH W Ce W3MoA3Ba MHOFOKPAaTHO 3a
npgeHtndmkauma Ha OnpaBomolleHMA nonssaTen Ha
nnatexHn ycayrn  (OnpaBomolueHus nonssaten), 3a
oTaaneyeH AOCTbM A0 TMJaTexHa CMeTka w/vam  ao
npeABapuUTeNIHO OMnpeaeneH KpeauTeH AUMWUT, AOrOBOPEH
mexay TUTynAapa Ha KapToBaTa nfaTeXkHa cmeTka M baHKaTta
M CNY}KM 33 U3BBPLUBAHE HA NIATEKHW OnepaLmu B CTpaHaTa
M 4ykbuHa. OcHoeHa MexpayHapogHa [ebutHa Kapra 3a
dusunuecko nuue, Debit MC, MC Standard , Debit MC
Business, MC Business e KapTa, M34afieHa Bb3 OCHOBa Ha
Jorosop, ckntoyeH mexay baHkata M OnpasomoleHuA
nosnsgaten, KonMto e wu  Tutynap Ha  CmeTkaTta.
AonvaHumenHa MexayHapoaHa [OebutHa Kaprta 3a
dusunuecko nuue, Debit MC, MC Standard e KapTa,
u3jageHa Bb3 OCHOBA Ha [loroBop, CK/OYMEH Mexay
baHKkata, TuTynapa Ha cmeTkata M OnpaBOMOLLEHMS
nosi3BaTen Ha AOMb/HWUTENIHaTa KapTa, KOMTO He e TUTyAap
Ha CMeTKaTa W KOWTo cbrnacHo [loroBopa MMa MpaBo
nocpescTBOM M3MNon3BaHe Ha KapTaTa Aa ce pasnoperkaa cbe
cpeactBata no CmeTtkata. dupmeHa MexwoyHapodHa
AebumHa Kapma Debit MC Business, MC Business e KapTa,
n3gageHa Bb3 OCHOBA Ha LlOroBOp, CKAOYEH Mexay baHkaTa,
TUTynsp Ha cMeTKa (lopuanyecko nvue), 1 OnpaBomMoLLEHMSA
nonssaten Ha dpupmeHa aebuTHa KapTa (dM3nyecko auue),
KOMTO CbrnacHo cboTBeTHMA [loroBop 3a wu3gaBaHe M
obcnykBaHe Ha MexayHapoaHa [ebutHa KapTa Debit MC,
MC Standard , Debit MC Business, MC Busines vima npaBo
nocpescTBOM U3Mon3BaHe Ha KapTaTa fa ce pasnoperkaa cbe
cpepcTtBaTa no CmeTKaTa.

/2/ OnpaeomowieH nonzeamen e GU3NYECKO AuLe,

Nnon3BaTeNn Ha MAATeXHW YCAYyrM, Ha KOeTo ce wu3zaBa
OCHOBHa WAW JAonbAHWUTENHa MeKayHapoaHa [ebutHa
KapTa OT 3aABeHMs BMA M C KOETO ce CK/o4YBa [loroBop 3a
nsgaeaHe u obcnykBaHe Ha MexayHapoaHa [ebuTtHa KapTa
Debit MC, MC Standard, Debit MC Business, MC Busines.
/3/ Tumynap Ha kapmoea naamexHa cmemka (Tumynsap) e
dU3NYECKO nLe AW OPUAMYECKO /IMLe, HA KoeTo baHKaTa
OTKpMBa KapToBa NaaTeXKHa CMeTKa.

/4/ Kapmoea naamexHa cmemka (cmemka) e Bug, 6aHKkoBa
CMeTKa, BogeHa oT baHKaTa Ha MMETO Ha TUTYAAPA, NO KOATO
ca u3dafieHn eHa unum nosede KapTtu v no KOATO ce oTyMTaT
nnaTe)HWM onepauuu, UM3BbpleHn ¢ KapraTa/TuTte,
noracABaHeTO Ha [NaBHMLATA, JIMXBUTE, TaKCuTe MU
KOMWUCMOHHUTE U BCUYKM 33a4b/KEHUA Ha TUTYNApA Kbm
baHKaTa BbB BpPb3Ka C WM34aBaHETO M W3MOJI3BAHETO Ha
KapTaTta, KpeguTuTe, ako MMa TaKuBa, MpPenoCTaBeHW no
CMeTKaTa, KaKTo W NnnaTeXHu ycayru onucaHu B pasgen |l
un.5 oT PamKkoBMA OOroBOp 3a NpenocTaBAHE Ha NAATEXKHU
ycayrm ot , TbproBcka 6aHka A7 Af. OTHOLEHUATA MeXay
Tutynaps/OnpasBomolieHnsa nosssaten u baHKaTa BbB
BPb3Ka C OTKPUBAHETO M BOAEHETO Ha CMeTKaTa ce ypexKaat
OT JeicTBalma Mmexay CTpaHuTe PamKoB [O0roBop 3a
npeaocTaBsaHe NAaTEXHM ycnyrn Ha ,TbproBcka baHka [”
Afl, 06w ycnoBus 3a OTKpMBaHe, 06C/y»KBaHE M 3aKpUBaHe
Ha 6aHKOBW CMETKKN Ha pusmnyeckn anua n Obwm ycnosuma 3a
OTKpUBaHe, 06CNyKBaHE U 3aKpMBaHe Ha 6BaHKOBU CMETKM Ha
HOPUANYECKN NMLA U €4HONNYHU TbProBUM. .

/5/ HepasgenHa uyact kbm Jozosopa 3a usdasaHe U
obcnymesaHe Ha MexdyHapooHa [ebumHa Kapma Debit
MC, MC Standard , Debit MC Business, MC Business
(dozosop) ca cnepHUTEe AOKYMEHTU: 3anaB/ieHMe 3a M3J4aBaHe
Ha mexayHapoaHa Kapta Debit MC, MC Standard, MC Gold,
Debit MC Business, MC Business, O6wu ycnosua 3a
u3gaesaHe M nosi3BaHe Ha MexayHapoaHa [ebutHa Kapta
Debit MC, MC Standard , Debit MC Business, MC Business
Ha ,TobproBcka 6GaHka [ A/, PamKoB pgorosBop 3a
npeaocTaBsaHe Ha NaaTeXKHU ycayrn ot , Tbproscka 6aHka A"
Afl, v peicTBawaTa Tapuda 3a TaKCUTe MU KOMUCUOHUTE Ha
,TbproBcka 6anka [A” A[ (3@ KpaTKOCT HapuyaHa
,Tapudarta”) B yacTTa i OTHOCHO TaKCUTE U KOMWUCUOHWUTE,
NPUIOKUMU KbM M34aBaHETO M MON3BAHETO Ha AebuTHU
KapT¥ M NoAAbpiKaHeTO Ha pasnnaliaTesiHu M CNecToBHMU
CMEeTKM, NUXBeHusa 6lonetmH u Tapuda 3a AUXBUTE MO
pasnnawaTtenHu, A4en0o3nTHU U APYrM CMETKM B HauMOHanHa
M B YyXAecTpaHHa BanyTa Ha baHkaTa. [OroBopbT ce cymTa
33 CK/OYeH OT Jartata Ha NoAnuCBaHeTO My, caef, KaTo
OnpaBOMOLLLEHMAT NOA3BaTEN NPeABapPUTENHO Ce e 3ano3Han
c PamKoB [10roBOp 3a NpefocTaBAHE Ha MIAaTEXHU YyCayrn oT
,Tbproscka 6aHka A" A n HactoawmTe O6WM ycnoBus 3a
u3gaBaHe M nosidBaHe Ha MexayHapogHa [ebutHa Kapta
Debit MC, MC Standard , Debit MC Business, MC Business.
MNpean nognuceaHeto Ha [Jorosopa OnpaBOMOLLEHUAT
nonssaTen nony4yaBa HacTosawmTe obwm ycnosma U Pamkos
OOroBOp 3a MpeAocTaBAHE Ha NAaTeXHWM Yycayrmu oT
, Tbproscka baHka A1”AL.

/6/ “Tapugpa” e Tapudata 3a TaKCM U KOMWUCMOHM Ha
,TbproBcKka 6aHKa [” AZl, npueTta oT YNpaBuUTeNHWUA CbBET Ha
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BaHKaTa, 3ae4HO C BCUUYKM HEWHU U3MEHEHMUA U AOMNBAHEHMUA
KbM AaTaTa Ha HEMHOTO MPUIOXKEHUE, KOATO ce 0bABsABa Ha
BMAHO MAcTO B odbucute Ha baHKkata u Ha WHTepHer
CTpaHuuaTa Ha baHkata www.dbank.bg.

/7/ “MuHumaneH HecHuxaem ocmamuvk” e cyma,
M3WCKBaHa OT baHKaTa KaTo MMHMMANHO NOAAbPXKAHO
cango, Koeto ce 670KMpa MO CMeTKaTa, A0KaTo KapTaTta
CBbp3aHa C TasW CMeTKa, € BaAugHa. MUHUMANHUAT
HECHWM)KaeM OCTaTbK Ce BK/IOYBA B CaNf0TO NO CMETKaTa, HO
ce npucnaga oT CymaTa, KOoATO MOMKe [a ce No/3Ba € KapTaTa.
/8/ BaHKaTa cv 3ana3Ba NpPaBoTO Aa OTKaXe M34aBaHeTo Ha
KapTa no 3asBneHMe Ha KnmeHT, 6e3 pga nocoysa
OCHOBaHMATAa 3a ToBa. HKaptaTa ce nosyyaBa OT
OnpaBOMOLLEHMA NON3BATEN /IMYHO B odumca Ha baHKaTa, B
KOMTO e nopafeHo 3asB/ieHMETO 3a M3[aBaHe Ha KapTaTta.
BaHKaTa MOKe, Bb3 OCHOBa Ha U3PUYHO MUCMEHO 3anaBAEHME
Ha OnpaBOMOLLEHMA NON3BATEN U NPU 3anallaHe OT CTpaHa
Ha MoCAefHUA Ha Ob/KMMUTE 33 TOBa pPA3HOCKM, [Ja
M3npaLla Ypes Kypmvep Wam no noLLa Kapta caMo B 3aMsAHa Ha
BeYe NpenoCTaBeHa M NoN3BaHa TaKaBa, YMMTO CPOK Ha
Ba/IMAHOCT € M3TeKb/, KaKTo M B ApyrM C/ay4aum Ha
npeusgaBaHe Ha KapTta. ONpaBOMOLLEHMAT Mo/3BaTen He
MO)Ke fAa WM3Mo/a3Ba KapTaTa Cnef M3TMYaHe Ha CpPOoKa Ha
HellHaTa BaAMAHOCT, pecn. cnes obsasaABaHeTo W 3a
HeBaNMAHa, WAM cnepj pataTa Ha  MpekpaTaABaHe Ha
Jorosopa.

/9/ BaHkata musgasa MexayHapoaHa [JebutHa Kapta Debit
MC, MC Standard, Debit MC Business, MC Business,
MocoYeH Ha AuuUeBaTa CTpaHa Ha KapTtaTa. Mmeto Ha
OnpaBoMOLLLEHUA NOA3BATEN, HOMEPDBT Ha KapTaTa M gaTaTta
Ha M3TMYAHETO Ha CPOKa Ha Ba/MAHOCT Ha KapTaTa ca
M3MMCaHU Ha NnMLEeBaTa CTpaHa Ha KapTaTa.

/10/ C MesxayHapoaHa [ebuTtHa Kapta Debit MC, MC
Standard , Debit MC Business, MC Business moraT ga ce
M3BbPLIBAT OMNepauuMyM Ha TEepUTOPUATa Ha CTpaHaTa U B
YyK6MHa.

/11/ Npwn 3asBneHne Ha TUTyNApA Ha KapToBaTa MaTeXKHa
cMeTKa baHKaTta M3gaBa M LONBAHUTENHU AeOUTHM KapTU Ha
HEeroBo MMe WAM Ha MNOCOYEHO OT HEero TPeTo auvue —
OnpaBoMOLLLEH MOA3BATEN, KOETO Cce JieruTumupa C
OOKYMEHT 33 CaMO/IMYHOCT. AKO TWTynApbT MNoXKenae
M3daBaHe Ha AOMbAHUTENHA KapTa cnef M3gaBaHeTo Ha
OCHOBHaTa, Mexay Hero, baHkaTa M OnpaBoMOLLEHUSA
nonseaten ce ckawoyBa [forosop. Onepauuute no
AOMbAHUTENHUTE KapTUM ce o6cnyKBaT oOT KapToBaTa
nnaTexHa cmeTKa, obcay)KBallla OCHOoBHaTa MexayHapoaHa
[ebutHa KapTa Debit MC, MC Standard, Debit MC Business,
MC Business.

/12/ TepmuHanHo ycmpoiicmeo ATM, ,ATM” wuan
»,0aHkomaT” (Automatic Teller Machine) npeacTaBnsaBa
YCTPOWCTBO 3a Ter/ieHe Ha napu B 6poi, naalaHe Ha ycayru,
M3BbPLUBAHE HA NPEBOAN MEXAY CMETKM, HA CNPaBOYHU W
APYrY NAATEXKHU U HENNATEXHWU ONepaLmu.

/13/ TepmuHanHo ycmpoiicmeo MOC vnun camo ,,NOC” (Point
of Sale, Point of service) npeacrasnaBa ycTpoWncTso, 4pes
KOeTo ce W3BbpLlBa MaWAHEe Ha CTOKWM W YCAYyrM WAn
nonyyaBaHe Ha napu B 6polt ypes n3nosn3BaHe Ha HaHKoBa
KapTa.

/14/ MUH Kod wnn camo ,MNH" npeacTaBnsBa Hail-manko
yeTMpuumobpeH NMYeH HOMep, KOMTO ce npenoctaBa Ha

Bcekn OnpaBoMOLLLEH NON3BaTeN, BbBEXKAA Ce B CbOTBETHOTO
YCTPOICTBO Npeau U3BbpLUBAHE Ha OnepaLmuaTa oT CTpaHa Ha
KapToabprKaTens U CAYXM 33  uAaeHTUdUUMpPaHe Ha
nocnegHuA.

/15/ 3D Secure Code /nepcoHanHa cekpeTHa napona/
npeactasnnasa QyHKUMOHaANHOCT Ha MasterCard, uenawga
obe3neyaBaHe CUIyYpHOCTTa HA NNALAHMATA B WHTEPHET C
6aHKOBa KapTa, CAyXewa 3a MWAEHTUOULMPAHETO Ha
OnpaBomolleHMA  non3Baten WM NOTBbpXKAABaHe  Ha
TPaHCaKLMW, U3BBPLIEHN OT HEro Npu WUHTEPHET TbproBuM,
ydyacTBawm B nporpamata MasterCard  SecureCode.
MonseaHeTo Ha ycnyrata 3D Secure Code e pernameHTUpaHoO
B O6wmTe ycnosma 3a nonssaHe Ha ycayrata 3D Secure Code
3a KapT Maestro/MasterCard.

Yn. 3. /1/ baHkaTta usgasa MesxkayHapoaHa [debutHa Kapra
Debit MC, MC Standard , Debit MC Business, MC Business
00 10 (geceT) paboTHM AHKM OT NoslyYaBaHe Ha 3anAB/eHUe 3a
n3gaBaHe Ha mexayHapoaHa Kapta Debit MC, MC Standard,
MC Gold, Debit MC Business, MC Business n A npefasa
myHo  Ha OnpaBomolieHuMA MNon3BaTen 3aefHO  CbC
3aMeyaTaH MWK C NepcoHasieH UAeHTUPUKALMOHEH HOMEpP
(MWH), ocBeH B cnyyanTe Ha NoAHOBABaHe Ha KapTaTta. MUH
KOObT CAYXW 33 uaeHTUPMUMpaHe Ha OnpaBomolieHuA
nonssaten. KapTaTa MmoXe ga ce M3Mos3Ba CaMoO CbC
cobcteeHua MUH. MUH ce reHepupa Npu ycloBUS Ha Nb/HA
CUFYPHOCT M Cce npegaBa /M4HO Ha OnpaBomolieHua
nosnssaTen B 3aneyataH NAMK B BaHKOBUS OopUC, B KOMTO
[oroBopbT e ckatoveH. baHKaTa ocurypsaBa 3ama3BaHeToO B
TaHa Ha MNH oT HeoTopu3MpaHW AnLA A0 NPefaBaHETO My
Ha OnpaBomoLLeHMA Non3BaTen.

/2/ Npun nonyyasaHeTo Ha MeskayHapoaHa [lebuTtHa KapTta
Debit MC, MC Standard , Debit MC Business, MC Business v
navka ¢ MWH, OnpasBomoleHMAT nosa3BaTes MNpoBepaBa
LANOCTTa Ha NauKa ¢ NMUH 1 cboTBETCTBMETO MeXAY HOMEPa,
OTnevyaTaH Ha /AuueBaTa CTpaHa Ha KapTaTa, M MOCOYeHuA
HOMep Ha KapTa Ha naukKa c MNMNH.

/3/ Npu cvotBetcTBe OMNPaBOMOLLEHUAT MONA3BaTEN Ce
nognucea Ha obpaTHaTa CTpaHa Ha KapTaTa B No/neTo 3a
oTOpM3MpaH noAnuMc B MPUCHLCTBMETO Ha CAYXUTEN Ha
baHKaTa M NOTBbPKAABA NOAYYaBAHETO MM C MoANMca CU Ha
onpeaeneHoTo 3a LeaTa MACTO B 3anaB/IEHMETO.

/4/ Mpu HecboTBETCTBME MeEKAYy HOMepa, oTnevataH Ha
iMueBaTa CTpaHa Ha KapTaTa, M TO3M, NOCOYEH Ha MJMKa C
MWH, OnpaBOoMOLLEHUAT nNO/3BaTeN OTKa3Ba NpuUemaHeTo
M.

/5/ BaHkaTa ce 3agbnkaBa B 10-agHeBeH CPOK Aa M3aaje 3a
cobcTBeHa cmeTKa HoBa AebuTHa KapTa ¢ HoB MUH.

/6/ U3papeHa MexkayHapoaHa [lebutHa Kapta Debit MC,
MC Standard , Debit MC Business, MC Business v nnavk c
MUH ce cbxpaHAsaT B baHKaTa-nsgaTen B NpoAb/XKEeHUe Ha
Tpu meceua. B cnyyalt, ye He 6bOAT NOTbPCEHM OT
OnpaBomoLlleHMA nosa3Baten B TO3M CPOK, Te ce
YHULLO0XaBaT, a [loroBOp®bT Ce cYMTa 3a NpeKkpaTeH.

/7/ BenHara cnep, nonyvasaHe cpelly NOAMNMC Ha KapTaTa u
navka ¢ NMH Koga OnpaBOMOLLLEHUAT NON3BATEN 3aNo4YBa Aa
HOCM NMb/IHA OTFTOBOPHOCT 3a OMasBaHe Ha KapTaTta W TallHaTa
Ha nosiyyeHaTa MHPOPMaLMA Kacaella NoA3BaAHETO M.

Yn. 4. OnpaBomoLLEHMAT nonseaten TpAbBa [a 3anoMHM
csoa MWH, cnen KoeTo Aa YHULLOXWM XapTUEHWA HocuTen,
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BbPXYy KOWTO MocneaHuatr e 3anucaH. OnpaBOMOLLEHMAT
nonseaten e AnbKeH aa nasu NMUH B TaliHa M Ja B3eme
BCUMYKM HEOOXOAMMMU MEPKM Cpelly y3HaBaHeTO My OT ApYyru
nmua. CbxpaHaBaHeTo Ha MWH noa kakeato u ga 6uno
$opma, B KOATO Pa34UTAHETO My € Bb3MOXKHO, NPeACcTaB/ABa
royba HebpexHocT oT cTpaHa Ha OnpaBomoLlieHMA
nonssaten. ONpaBOMOLLEHMAT MOA3BaTE/l MMa MpPaBo Aa
npomeHun ceosa MNH ypes ATM ycTpoicTBaTa ¢ MapKaTa Ha
cucteMHua onepatop bopuka. ONpaBOMOLLEHUAT NOA3BATEN
e [AnbeH pa  He nonsea  Kaptata 33 HMKaAKBM
NPOTUBOPEYaLLM HA 3aKOHA LLeN, BKAKOUYMTENIHO MOKYMNKa Ha
CTOKM W ycayrn, 3abpaHeHW OT 3aKoHUTe Ha Penybauka
Bbarapua, MAK Ha cTPaHaTa, B KOATO Ce U3BbPLUBA CAE/KaTa.
Yn. 5. MexayHapoaHa [lebutHa Kapta MC Debit MC, MC
Standard , Debit MC Business, MC Business ce n3nonsBa
camo ot OnpaBoOMOLLEHMS NOA3BATEN.

Yn. 6. MexayHapoaHa [OebutHa KapTta Debit MC, MC
Standard , Debit MC Business, MC Business e cobctBeHOCT
Ha baHKaTa.

Onepauuu

Yn. 7. /1/ C MexayHapogHa OebutHa Kapta Debit MC, MC
Standard , Debit MC Business, MC Business moraT ga ce
M3BbpPLUBAT CIEAHUTE ONepaLLun:

1. TerneHe Ha napu B BpoOI Ype3 TEPMUHANHM YCTPOMICTBA
ATM/NOC wuan  umnpuHTep, o0603HaYeHU CbC 3HauuUTe
MasterCard.

2. MnawaHe Ha CTOKMU M YCAIYTY Ypes TEPMUHANIHO YCTPOMCTBO
MNOC nnn nmnpuHTEpP, 0603HaYEHO CbC 3HAK Ha MasterCard.
3. lMnawaHe Ha nepumoauyHM 3agbxkeHua upes ATM,
cBbp3aH c onepatopa BOPUKA.

4. MnautaHe npes UHTepHeT n/nnm TenedoH.

5. CnpaBKa No cMeTKa 4ype3 TepmMMHanHo ycTpoiicteo ATM B
CTpaHaTa, 0603Ha4YeHo cbe 3HaKa Ha BOPUKA.

6. CmsaHa Ha MWH upe3s TepmuMHanHo ycTpokictBo ATM,
CBbp3aHO Kbm onepatopa BOPUKA.

7. Be3KoHTaKTHO nnauwaHe Ha MOC-TepmuHann, o603HaYeHU
c noroto PayPass, B cTpaHaTa W u4yxbuHa. KoraTo
6Ee3KOHTAKTHOTO MAallaHe e B pamKuTe Ha onpegeneH 3a
CbOTBETHATA AbpXKaBa /JIMMUT, TPaHCaKUMATA ce M3BbPLUBA
6e3 BbBexaaHe Ha MUH n/unm noanuc Bbpxy LOKYMEHTa 3a
u3BbplleHaTa onepauuna. Korato 6e3KOHTaKTHOTO njalaHe
npesuwasa op[obpeHns ot MexayHapoaHata KapTtosa
OopraHuzaumsa (MKO) nMmuT 3a CbOTBETHATa [bPrKaBga,
NaalaHeTo Cce OCblLecTBABA Crnopes W3UCKBAHUATA Ha
KOHKpeTHaTa AbprKaBa MO KOHTaKTeH MAM Oe3KOHTaKTeH
HauuH, cnep BbBexgaHe Ha MUH w/uam nognuc BbLPXY
[OKYMEHTA 3a U3BbpLUEHATa onepauma.

8. MonsBaHe Ha ycnyrute Ha mobb cbrnacHo aboHameHTa.

9. lpyry NNaTeXHW U HENNATEXKHU YCAYTU.

/2/ B cTpaHaTa, ¢ MexayHapoaHa [ebutHa Kapta MC Debit
MC, MC Standard , Debit MC Business, MC Business morat
ha 6baT M3BBPLIBAHU BCUMYKM OMepaLun no npegxonHata
anuHes.

/3/ B uybuHa, c MexayHapoaHa [lebutHa Kapta Debit MC,
MC Standard , Debit MC Business, MC Business morat aa
6baaT M3BbPLIBAHK onepaumnte Nno 1.1.1, 2,4 ,5,6, 7 1 8 oT
an.1l no-rope.

/A/CpoKbT, B pamKuTe Ha KoilTo baHkaTa oTpasnaBga
NAaTeXHUTEe onepauun Npu 3ansawaHe Ha CTOKU WU yCayru

npuv TbproBuuM M 4pe3 BGaHKOMATU, e MPAKO CBbP3aH C
BpPEMETO U pefa Ha 06paboTKa Ha TPAHCAKLMOHHUTE 3anncu
OT 6aHKWTe, 06CNYKBALLM TbPrOBCKUTE 0OEKTU B MPU KOUTO
Ca U3BbPLUBAT CbOTBETHUTE CAE/KMN.

/5/ KapTtaTta e camo TexHMYecKo CpeacTBO, OMOCPeACTBalLO
pasnnawaHeTo. baHKaTa He e cTpaHa B MPaBOOTHOLIEHMATA
mexagy OnpaBoMoLLEHMA NON3BATEN U TbProBUMUTE U HE HOCK
KakBaToO M ga € OTfOBOPHOCT MNpW  EeBeHTyaslHO
HeM3nb/HEHWEe, OTKa3 WAM [PELHO W3MbJHEHUE Ha
3ab/KEHMATA OT CTpaHa HA TbProBUWUTE B CAENKUTE UM C
OnpaBOMOLLEHUTE MON3BaTeNIM, KAaTO MOCAeAHUTE HAmaT
npaBo Aa npeassaABaT KbM baHKkaTa eBeHTyaslHU CBOM
YKanbu, Bb3PAKEHMA WAM NPeTeHUUW, MpPoM3TMYaLM OT
OTHOLLEHMATA UM C TbProBUUTE.

/6/ baHKaTa ocurypsiBa TEXHMYECKA Bb3MOXHOCT B MperKaTa
OT cBOWTE GaHKOMaTW, 4Ype3 KOMOUHMPAHO MO/A3BaHE Ha
Kaptata n NMUH Ha ATM, OnpaBoMOLEHMAT noa3saTen Aa
TEFN cymun B OpoW, A3 M3BbPLIBA TEFNEHMA Ha CyMWU OT
CMeTKa, Aa npomeHa ceos NMUH, aa npasu cnpaBka 3a banaHc
Nno CMeTKa M Aa M3BbpLUIBa APYrv onepaLmu.

Yn. 8. /1/ Mpu usnonssaHe Ha MexayHapoaHa [ebutHa
KapTta Debit MC, MC Standard , Debit MC Business, MC
Business Ha ATM, cbluaTa ce NocTaBsa B NpeAHa3HavyeHMs 3a
TOBa OTBOP MO HAYuH, no3BonsaBal, MWHOOPMALUAT],
3anucaHa BbpXy KapTata, JAa 6bae npoyeteHa oOT
YCTPOMCTBOTO. U3bUpa ce KenaHUAT TMN onepauua, a npu
TerneHe Ha napu B 6poli ce n3bupa nckaHaTa cyma. Bbeerkaa
ce [MMNH-koabT oOT Knasmatypata. [lpyM NpUKAOYBAHE Ha
TpaHcakumAaTa OnpaBOMOLLEHMAT nosa3BaTen TpaAbBa Aa
npubepe KapTata cu, 6BAHKHOTUTE M OTNeYyaTaHaTa Pasnucka,
aKO e 3aABM Takasa. B 3aBMCMMOCT OT pasnnyHUTe BUAOBE
6aHKOMaTV U AbPrKaBWM NOCNEA0BATENHOCTTA Ha AEUCTBUATA
M3BbPLIBAHM Ha YCTPOMCTBOTO MOraT Aa 6bAaT pasnnyHu.
/2/ Npn n3nonssaHe Ha KapTaTta Ha MOC ycTpoWCTBO, ChlLaTa
ce npekapBa npes3 yeTeua Ha ycTpoicTBoTo. Cnes HabupaHe
Ha cboTBeTHata cyma, OnpaBomoLlLleHMAT nonssaTen
BbBexaa [MMH-Koga, ako TepMWHaANHOTO YCTPOMCTBO e
napameTpmsmpaHo ga wusuckea [WUH.  YcTpoiicteoTo
OoTneyaTBa pasnuCKa 3a M3BbpleHaTa TpaHcakuma. CymaTa
BbPXy pasnuckata TpsbBa Aa CbOTBETCTBA Ha cymaTta no
coenkata. OnpaBOMOLEHMAT MoON3BaTesl Moxe Aa bbae
NOKaHeH [Aa MOJI0XKW MNOoANUC Ha eAMHUA eK3emnaap oT
pasnuckara, KOMTO ocTaBa npu Tbproseua.
OnpaBomolLEeHMAT nona3BaTen cnedBa fAa 3anasu  ceBoA
eK3emnasap OT MoJiydeHaTa pasnucka 3a cnpaska. B cayyan
Ha M3BbpLBAHE HAa OE3KOHTAKTHO MaallaHe, ce BbBEXAA
MWH Koa, Korato cymaTta Ha N/ialaHeTo e Hag of0bpeHus ot
MKO nMmuT 3a cboTBETHaTa AbprKasa.
/3/ TMpun ocblwecTBABaHe Ha TpaHCaKuMM C KapTaTa
OnpaBomolueHMs nos3BaTen NOTBbpKAaBa /oTopusupa/
TpaHCcaKkumATa No eAnH OT CAefHUTE HaUNHU:
1. ¢ BbBexaaHe Ha MNUH npu TpaHcakumm Ha baHKomaT
n NOC TepmuHan;
2. C nNoAnuc BbPXy pasnucKkata — Mpu TPaHCAKUUM Ha
NOC TepmuHan;
3. C NOAMUC BbPXY pasnuCKaTa U BanuAeH OOKYMEHT
3a CaMO/IMYHOCT Mpu TersieHe Ha napu B 6poi oT Kaca oT
6aHKOB canoH, 0bMeHHO 610PO M NPU TPAHCAKLUMM HA Ka3nHa;
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4. C BbBEXAAHe Ha nocnegHuTe Tpu  undpwu
HaneyaTaHu B/LO MONeTO 3a noanuc Ha rbpba Ha KapTaTa
n/mnn ¢ napona Ha OnNpaBOMOLLEHWA MON3BaTEN MOCOYeHa
oT Tbproseua / baHKaTa Npu TpaHcakuuu B MHTEpHET 1 ap.
be3 ¢u3mMyecko npucbcTBMe Ha KapTaTa M OnpaBoOMOLLEHMA
nonsgaren.

5. c BbBexaaHe Ha 3 D cekpeTHa naposa npu naaliaHe
B UHTEPHET.

MocoyeHWTe noO-rope HayMHM 3@ MOTBbPXKAABAHE Ha
TPaHCaKLMM UMAT AeNCTBMETO Ha NPaBHO BAa/IMAHO CPeACTBO
33 uaeHTnduumpaHe Ha OnpaBsolleHMA nonseaten M ca
[,0Ka3aTesICTBO 33 Cbl/1acMe 3a M3BbPLUBAHE HA NAALLAHETO C
KapTaTa OT Heroea cTpaHa.

Yn. 9. /1/ 3a onepaumn ¢ MexayHapoaHa [ebutHa Kapta
Debit MC, MC Standard , Debit MC Business, MC Business
baHKkaTa onpeaensa cnegHuTe GUHAHCOBU TMMUTH:

1. po pasmepa Ha pasnosaraemocTTa Mo KapToBaTa
nnaTe)kHa CMeTKa M/uaM [0 pasmepa Ha AOroBopeHus
HeycBOeH KpeauT-oBbpapadt.TerneHe Ha cymu B 6poit
nocpeacTBOM KapTa Ha 6aHKOmMAaT moraT Ja ce M3BbpliBaT
CaMo 3a CymM, KpaTHK Ha 10, 6e3 aa HagsuLWaBaT IMMUTUTE.
2. [o pasmepa Ha onpegeneHute AMMUTM oT baHKaTa 3a
TpaHcakuymnte Ha ATM un MOC TepmmHanM B CTpaHaTa U
yyK6MHa: 3a eHa TpaHCaKumA; 3a 24 Yaca; 3a 7 AHW, A CbLLO
Taka U 3a onpegeneHuns b6pol nonsBaHua: 3a 24 vaca; 3a
cenem OHU.

/2/ BaHKata MOe 4a MPOMEHS AUMUTUTE Mo T.2 OT
npegxoaHata anuHes, 3a KOeTo yBeaoMsBa
OnpaBoOMOLLEHUTE MOA3BATEAN B CPOK He MO-Masiko oT 2
meceua npeau AaTtaTta, Ha KOATO e NMpPea/ioKeHO MPOMeHUTe
ha BnA3aT B cuaa. baHkata cumTa, Yye OnNpaBOMOLLEHMAT
nos3BaTen e npues ropernocoYyeHnTe NPOMeEHU, OCBEH aKO
nocnegHuAT ysefomu baHkaTa, ye He npvema Te3n NPoMeHU
npegu gatata, Ha KOATO MPOMEHUTE BAM3aT B cuia. B To3m
cny4ai ce npunara pasnopeabata Ha un.43 an.2 ot 3MYnC.
/3/ Pa3smepbT Ha nokputveto no an.l,1.1 no rope ce
cbobuiaBa Ha onepatopa bopuka, a pasmepa Ha
onpeaeneHuTe NMMUTK OT baHKaTa 3a TpaHcakumnte Ha ATM
1 NOC TepmMHANM B CTpaHATa M Yy»KOMHA ca AOCTbMHM 3a
KAneHTMTe Ha  WHTepHeT cTpaHuuata Ha baHkaTa:
www.dbank.bg.

/4/ BbB BCeKM eaMH MOMeHT M 6e3 npeaussectme A0
OnpaBomoleHna nonssaten baHKaTta moxe Aa npeKkpaTtu
OCDBLLECTBSABAHETO Ha M/IAaTeXHW onepauuu ype3 baHKkomaT
WAN  BPEMEHHO [Ja MNpeycTaHOBM Bb3MOXKHOCTTA 33
OCbLLECTBABAHE Ha TaKMBa MNJATEXHW onepauuun, c uen
3aWwmnTa nHTepecmTe Ha ONPaBOMOLLLEHMA NON3BATEN, KAKTO U
B Cy4auTe, Korato ONpaBOMOLLEHMAT NON3BATEN € HAPYLIUA
HacToAwmTe O6wM ycnosus.

/5/ B cnyyaute no npeaxopHata anvHes baHKata He Hocu
OTroBopHoOCT cnpamo OnpaBomolleHMA nons3Baten 3a
KaKBUTO U Aa 6110 3arybou nnu wetu.

Yn. 10. /1/ 3a usnonssaHeTo Ha KaprtaTa MexcOyHapodHa
AdebumHa Kapma Debit MC, MC Standard , Debit MC
Business, MC Business TUTynapaT Ha KapToBaTa niaTe)KHa
CMeTKa 3anjala TaKCcM cbracHo TapudaTta 3a Takeu u
KOMMCUOHM Ha baHKaTa.

/2/ B cnyyalh Ha HeobXxoAMMOCT OT npeBanyTMpaHe npwu
ocYyeTOBOAABaHE Ha TpPaHCaKuuu, u3BbplleHn B bbarapua

UAN B 4Yy>KbuHa, BaHKaTa npwunara Kypc Ha MasterCard, 3a
onpeaensHe Ha cyma 3a CeTbAMeHT u/uamn Kkypc ,Mpoaasa”
Ha baHKkaTa, npunaraH B f[eHA Ha O0OCYETOBOAABAaHE Ha
CbOTBETHATa onepauma, 3a onpeaenaHe Ha CymaTta, C KOATO
ce 3aAb/KaBa KapToBaTa NnaTerKHa CMeTKa Ha TuTtynspa.
MnaTeXxHUTe onepauuun, KOMTO Ce M3BBPLIBAT B YyXKOMHa,
cneaBa Aa 6bAaT cbobpaseHn ¢ NpaBuIaTa U U3MCKBAHMATA
Ha KOMMNETEHTHUTE MECTHU GUHAHCOBM OpraHu.

/3/ BbB BCUYKM ciydyam TUTYNAPAT Ha KapToBaTa niaTexHa
CMeTKa € OJ/TbKEeH Ja OCUTypWu [O0CTaTbyHO CcpencTBa Mo
CMeTKaTa, 33 Ja MnoracM W BCUYKM 33a4b/KEHWA Mo
M3BBbPLUEHM TPAHCAKLUUKN, KAKTO U TaKCUTE U KOMUCUOHHUTE,
Bb3HMKHaAM OT TAX WAM OT ob6C/Ny)KBaHETO Ha KapToBaTa
naaTeXXHa cmeTKa. PasamepbT Ha 3agb/KeHUsTa Ha Tutynspa
Ha KapToBaTa MJaTeXXHa CMeTKa Ce YCTaHOBABa Bb3 OCHOBA
Ha CYETOBOAHWUTE 3aMMCBAHMA MO CYETOBOAHUTE CMETKM Ha
baHKaTa.

/4/ BaHKaTa He OTroBaps NpW OTKa3 OT M3BbPLIBAHE Ha
HapeZeHa C KapTaTa TpaHCaKLUMA, B CAy4Yal, Ye Mo KapToBaTa
NnnaTeXXHa CMeTKa Ha TUTynapa HAMA AO0CTaTbYyHA HA/IMYHOCT
unM ako OnNpaBOMOLLEHUAT MON3BaTe/Nl He e perucrtpupan
KapTaTa cu 3a gonbaHuTenHata ycayra 3D Secure Code.

/5/ B cnyuaii, ye ONpaBOMOLLEHMAT NON3BATEN HE WU3MbAHU
KOeTO M Aa e CBOe 3aAb/I)KeHue Mo J[oroBopa MAM Mo
HacToswmTe O6WwM ycnoBus, WAM  [OroBopbT bbae
npekpaTteH, baHKkaTta Mma npaso: ga 6/10KMpa KapTaTta; Aa
cbbepe cnyxkebHo, 6e3 cbaebHa Hameca, Ab/ra OT BCUYKMK
CMETKM Ha TuUTynAapA Ha KapToBaTa MNAAaTeXHA CMeTKa, 3a
KOeTo, C MnoAnucBaHe Ha [A0Orosopa, NOCNeAHUAT [AaBa
M3PUYHOTO CU Cbrnacve. B cnyyalt ye 3a cbbupaHe Ha
B3eMaHuATa Ha baHKaTa ce Hanara npesanyTupaHe, baHkaTta
npunara pedepeHTeH Kypc 3a CbOTBETHUTE Ba/lyTU 33 AEeHA
Ha onepayuATa.

KaptoBsa nnate)xHa cmeTka

Yn. 11. /1/ OnpaBOMOLLEHUAT MON3BATE/N MOMKE Aa Terau
KacoBoO (NpexBbp/s) cymu OT CMeTKaTa 6e3 KapTa BbB BCEKM
oduc Ha baHKara.

/2/ baHKaTa MMa npaeo Aa Nofasa Ha AnLaTa/MHCTUTYUMKTE,
Ha KOMTO TOBa € HeobxoAMMO, M B 4YacCTHOCT Ha
MexayHapogHata  KaptoBa  opraHusaumsa  MasterCard
MHbOpMaLMA 33 AOCTbMHATa Ha/IMYHOCT MO CMeTKaTa Ha
TWUTynApA Ha KapToBaTa MJIaTEXHa CMETKa M 3a pa3mepa Ha
onpeaenieHnTe TPAHCAKLMOHHN IMMUTH.

Yn. 12. /1/ TuTynApaT Ha KapToBaTa MAaTEXHA CMeTKa e
ONbXeH Aa noaabpiKa NOCTOAHHO MO CMeTKaTa MUHUManeH
HEeCHM)aem OCTaTbK B pasmep, onpeaenieH CbraacHo
Tapudata Ha baHkata. TpaHcakuuu cnegBa pJga ce
M3BbpwBaT, 6e3 Ja ce 3acAra MNOCOYEHUAT MUHMMANEH
HeCHMXaem OCTaTbK.

/2/ TUTYNApPAT Ha KapToBaTa NaTeXXHa CMeTKa e ANbXKeH Aa
noaabpXa MOCTOAHHO MO CMeTKaTa CM  [0CTaTbyHa
HAa/MYHOCT 33 MOKPMBaHe Ha BCUYKM  TpaHCAKLMUW,
M3BbPLUEHM C KapTaTa U Ha Ab/KMMUTE BbB BpPb3Ka C TAX
JINXBU, TaKCU U KOMUCUOHU, OCBEH B C/ly4auTe Ha paspelueH
no cmeTKaTa Kpeaut—oBbpapadT. B cayyail Ha u3BbPLIEHO
nnawaHe Haj pasmepa Ha pasnosiaraemarta HajJW4yHOCT Mo
CMeTKaTa B pe3yaTaT Ha u3sbpuweHn oT OnpaBomoleHuA
nos3BaTen NAaTeXHU OnepaLmn c KapTaTta, KakTo 1 B Cayyak
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Ha HEOCUTypsABAHETO Ha AOCTAaTbYHO CPeAcTBA MO CMeTKaTa
32 NOKpWBaHe Ha [Ab/AXKMMUTE Ha baHkaTa Takcn U
KOMUCUOHHM 6bae pPerncTpupaHo OoTpuLATENHO Cango,
OnpaBOMOLLEHUAT MON3BATEN Ce 3a4b/IKaBa He3abaBHO Aa
BHECe MO CbOTBETHATa CMETKa cymaTa A0 pasmepa Ha
oTpuuaTtenHoTo cango. OTpULATENIHOTO CaNA0 Ce pasraexaa
KaTo HepaspeLlleH 0BbpapadT, KOMTO e He3abaBHO U3UCKYeEM
N OBIKUM U Ce ONNXBABA C JIMXBEHUA MPOLEHT, NMPUIOKUM
3a KpeauT-oBbpApadT Ha OM3MYECcKM Auua, CbIIacHo
NuxseHus 6GtonetuH Ha baHkaTta, yBennueH c pecet
NPOUEHTHM nyHKTa, C noanuceaHe Ha [orosopa
OnpaBOMOLLEHMAT NoA3BaTeN AaBa U3PUYHOTO CU Cbrlacue B
cyyauTe  Ha dopmupaHo no  OCHOBHaTa nnu
OOMbAHUTENIHUTE KApTM OTPULATENHO cango baHkaTa fAa
cbbupa Ab/KMMATA Cyma OT BCUYKM APYrM CMETKM Ha
OnpasomolLeHua nonssaTten npu baHkata. MNpu cbbupaHe Ha
CyMM OT CMETKM, KOMTO Ca BbB BaslyTa, Pas/iMiyHa OT BanyTaTta
Ha KapToBaTa MnaTeXXHa CMeTKa, ce npuaara ObMeHHUAT
Kypc Ha baHKaTa 3a AeHs.

Yn. 13. KapToBaTa nnaTe)kHa CMETKa, ce 3aBepsBa C Basbop
[laTaTta Ha NoCTbMNBaHE Ha CPeACTBa Mo Hes.

Yn. 14. CpeacrBata No KapToBaTa MJaTeXHa CMmeTKaTa, ce
O/IMXBABAT CbrNacHo JluxseHua 6loneTMH Ha baHKata Ha
roguiiHa 6asa. ONMxBABAHETO Ce M3BbPLLBA B Kpas Ha BCAKA
KaneHgapHa roanHa Mam Npu 3aKkpuBaHe Ha CMeTKaTa.

Yn. 15. /1/ Cnep wv3BbpliBaHe Ha BCAKa onepauusa c
MexayHapogHa [ebutHa Kapta Debit MC, MC Standard ,
Debit MC Business, MC Business V3paTenat ocurypssa
BbH3MOXKHOCT 32 MMCMEHO yBeAomABaHe Ha OnpaBoMOLEHUSA
nonssaTesn Ha-MasKo 3a:

1. Buaa, AartaTa, Yaca M HOMepa Ha onepaumaTa, Taka 4ye
OnpaBoMOLLEHUAT Non3BaTen/TUTYNAPAT Aa MoOXKe da A
naeHTMduMUMpa efHO3HAYHO, KAKTO WM 33 TEePMWUHANHOTO
YCTPOICTBO, Ype3 KOeTo onepauuaTa e 6una nsBbpLIEHa;

2. cymata Ha onepaumaTa, C KOATO e Ouna 3agb/KeHa
KapToBaTa NnaTe)KHa CMeTKa Ha TWTynsapsA, BKAKOYUTENHO
CcymMaTa B Uy /Aa BanyTa.

/2/ W3patenat ocurypsBa  Bb3MOMKHOCT 33 MWCMEHO
yBefomsaBaHe Ha OnpaBOMOLLEHWA MO/3BaTEN 3a BCAKA
M3BbPLUEHa onepaLmsa OTHOCHO:

1. cymaTa Ha TaKcUTe U KOMUCUOHUTE;

2. obOMeHHMA Kypc, W3MOA3BaH Mpu onepauusaTa c
yy»KaecTpaHHa BanyTa.

/3/ TNpepoctaBaHeto Ha oOT4eTHa uHbopmaums 3a
CbCTOAHMETO WM OMepauuuTe Mo CMeTKaTa ce M3BbPLUBA NpKU
ycnosuaTa M no pega, nogpobHo ypeneHu B AencTBALMSA
Mexay CcTpaHuTe PamKOB [OroBop 3a npegocTaBaHe
naaTexHun ycnyrm ot , Tbproscka 6aHka 4" AL.

/4/ V3patenat ocurypsa Ha OnpaBoOMOLLEHWMA nosi3BaTen
Bb3MOXHOCT 33 MPOBEPKAa Ha MnocnefHWTe onepaumm 3a
onpefesieH nepuos oT BpemMe, U3BBPLUEHN C KapTaTa, KaKTo
M 3a CaNA0TO NO KapToBaTa NaTeXHa CMeTKa.

3aab/KeHUa Ha usaarensa

Yn. 16. M3paTenaT e ANbXKEH:

1.03 He pa3KpuBa NepPCoOHaNHUA UAEHTUPUKALMOHEH HOMEpP
(MAH) wan pgpyr Kod, ocBeH AMYHO Ha OnpaBomoLlLeHUs
nonsearten;

2.0 He uM3Mnpawa HenouckaHa MexayHapogHa [OebutHa
KapTta Debit MC, MC Standard , Debit MC Business, MC
Business, ocBeH KoraTo e B 3aMAHa Ha Be4ye M3434eHa Ha
OnpaBomoLLEeHUA NoA3BaTEN;

3.03 CbXpaHfABa B METrOAMLIEH CPOK MHPOpMaUMATa, KOATO
no3BosABa NpocneAsaBaHe Ha oOnepaummte, U3BbBPLUEHU C
KapTaTa;

4.na cHabaasa OnpaBomoLlLeHUA Nos3BaTen ¢ MHopmauma
OTHOCHO TpaHCaKuMmMTe, u3BbpweHn ¢ MexayHapogHa
OebutHa Kapta Debit MC, MC Standard , Debit MC
Business, MC Business, KaTo Ta3u MHpopMaLMA, CbCTaBeHa B
NUCMeHa NIeCHO J0CTbNHa dopma (BKAOYMUTENHO KOraTo e
Bb3MOXHO - Ypes e/IeKTPOHHU CPeACTBA), CbAbPIKaA:

a) AaHHM, No3BoABAWM Ha ONpaBoOMOLLLEHMS NOoA3BaTesN, 4a
naeHTndunumpa TPaHCaKLUMATA, BK/IIOUYUTENTHO npu
Bb3MOMXKHOCT MHPOPMALMA OTHOCHO TbpProBela Npu KOroto
TPaHCaKLMATA € OCbLLECTBEHA;

6) pasamepa Ha TpaHCcaKLMATa B /IeBa;

B) BCUYKM TaKCU U KOMMUCUMOHMU, NpuUaaraHu 3a onpeneseHun
BUA0BE TPAHCAKLUUK;

r) oBbMeHHMs Kypc, M3Mos3BaH 3a KOHBepTUpaHe Ha
TPaHCAKLMM B YyXKAECTPAHHA BaNyTa;

5.4a ocyeToBOAABA €XKEeAHEBHO onepaunmnTe, MHULUUMPAHU C
KapTaTa, KaTo 3a4b/KaBa KapToBaTa MAaTeXHa CMeTKa CbC
cymaTa Ha TpaHCaKLMATa, M3BbPLUEHA B CTpaHaTa M YyKbu1Ha;
6.0a 06sBABa KapTaTa 3a HeBa/IMAHaA B C/lyyal Ha 3abpaBeHa
AW 3agbpkaHa Kapta oT ATM B u4ybuHa, KakTo U npu
nospefeHa M YHULLOXEeHa KapTa. B To3u cayyaint baHkaTa
n3gasa HoBa MexayHapoaHa [lebuTtHa Kapta Debit MC, MC
Standard , Debit MC Business, MC Business cnep, noganeHa
nucmeHa monba oT cTpaHa Ha OnpaBoOMOLLEHUS NON3BATEN.
B cnyuyalh Ha BpblWaHe HA KapTaTa Ha OnpaBomMOLLEHUA
nonssaten oT baHKata, ob6cnyxKBalia YCTPOWCTBOTO,
N3paTenAT aKTMBMpaA KapTaTa ciel NoAaBaHe HA MUCMeHa
mosnba oT cTpaHa Ha OnpaBomolleHMA Mon3BaTesn 3a
noemaHe Ha WHAHCOBUTE pPUCKOBE MNpM MNO/A3BaHE Ha
KapTaTa.

7. B cnyyalh Ha ysedomsaBaHe 3a 3arybeaHe, Kpaxba,
YHULLOXaBaHe, NPUCBOSABaHE WAWM HepaspelleHa ynoTpeba
Ha KapTaTa - ga npeanpuveme BCAKO Bb3MOMKHO 33 Hero u
onpaBAaHoO AencTeue, 3a Aa NpeaoTBpaTM CBEBPEMEHHO Mo-
HaTaTbWHO M3MO/A3BAaHE HA KapTaTa, J4OpU U  akKo
OMpPaBOMOLLEHUAT NON3BATEN € AeNCTBaN M3MAaMHO WA C
rpy6a HebpeKHOCT;

8. nNpu nNOUCKBaHe, OTNpPaBeHO OT ONpPaBOMOLLEHMUA
nonssatesn, B CPOK A0 18 Mmeceua, cyuMTaHO OT
yBegomieHmeTo no 4n.23, an.l, 1.12 ot HactoawmTe O6wwM
yCnoBMA, Aa My NpPeaoCcTaBM CbOTBETHUTE A0KA3aTeCcTBa, Ye
NoN3BaTeNAT € HanpaBW/1 TaKOBa yBeAOMJIEHME.

OTroBOpHOCTU Ha UspaTtensa

Yn. 17. /1/ BaHkaTa He HOCWM OTrOBOPHOCT 3a CAOENKW,
CKNtOMEHM NpU M3nons3BaHe Ha MexayHapogHa [ebutHa
Kapta Debit MC, MC Standard , Debit MC Business, MC
Business.

/2/ bBaHKata He e CcTpaHa B OTHOLWIEHMATA MeXay
OnpaBomoOLLEHNA NON3BaTes, U onepatopa Ha cucTemaTa
ePay.bg, ebg.bg 1 mob.bg, KakTO M B OTHOWeEHMATA MeXaY
OnpaBOMOLLEHNA NOA3BAaTENl W TbProBuM, BKA. MpuU

Ha ocHoBaHWe un. 298 oT TbproBCKMA 3aKOH 3aABABAM, Ye CbM 3aN03HAT C HacToAWMTe OBLM YCAOBUA U T NPUEMAM, KaTo OCHOBaHMe 3a NPaBOOTHOLEHWATa MM C BaHKaTa BbB BPb3Ka C M3A4aBaHETO W NON3BaHETO
Ha MEXAYHAPOAHU AEBUTHU KAPTU DEBIT MC / MC STANDARD / DEBIT MC BUSINES / MC BUSINESS Ha Tbproscka 6anka [ ALl

JaTta: ..........

MOANNC & e



TopzoBcka banka A" AA

M3BbPLIBAHE HA CAENKM uYpe3 WMHTepHeT uan mobuneH
TenedpoH.

/3/ OnpaBomoLLEeHMAT Nonssaten u TUTYNAPAT Ha KapToBaTa
naaTe)KHa CMeTKa Ca OTFOBOPHM 33 BCUYKM CBOM AEWNCTBUA U
3a4b/1KeHunaA, npPon3Tn4yaLmn oT M3MNON3BAHETO Ha
MexayHapogHa [ebutHa Kapta Debit MC, MC Standard ,
Debit MC Business, MC Business, BKNQYUTENIHO W cnep,
npekpaTaBaHe Ha [Jorosopa.

Yn. 18. baHKata He HOCU OTFOBOPHOCT 3a BpeguTe,
NPUYMHEHN NpPU Non3BaHeTo Ha MexayHapogHa [lebuTHa
KapTta Debit MC, MC Standard , Debit MC Business, MC
Business, ako npeau noJjiyyaBaHe Ha YyBeAOMIEHME 3a
nsrybeHa nm NPOTUBO3aKOHHO oTHeTa KapTa
[06POCHBECTHO € M3NMbHUAA HApeXAaHe 33 M3BbPLUBAHE Ha
onepaumsa. B cnyyald, ye M3paTtenat e ysegoOMeH Mo pena Ha
HacToAwmMTe O6WM ycioBUA, TOM OTroBapsa 3a BpeauTe,
HACTbNWAW B Pe3yNTaT Ha TPAHCAKLMKM C KapTaTa, N3BbPLUEHU
cnepn, U3TMYaHe Ha NeT Yaca OT YBeAOMABAHETO 3a OH-NalH
TpaHCaKumu.

Yn. 19. I3patenaT He HOCKM OTrOBOPHOCT, aKO:

/1/onepaums c KapTata e OTKasaHa Nnopaam TEXHUHECKN Uan
KOMYHWKALUMOHHU NPUYUHU B CUCTEMMUTE HA OMepaTopu Ha
KapToBM pasnallaHus, Apyrm 6aHku uan apyru auua,
y4yacTBalM B NaaTeXHMA NpoLec.

/2/ no cBoA npeleHKa He paspelln OCbLLECTBABAHETO Ha
nnaTexHa onepauma Npuv BUCOKOPWUCKOBU TbProsuu u/uam
ObPXKaBK, UK B C/Iy4ald Ha penyTaunMoHeH pUCK 3a baHKaTa.

Yn. 20. baHKata He OTroBapA 3a Heu3NbJHEHWEe Ha
3afb/KeHnATa ¢ no [JoroBopa, HaCTbNUAO BCAeACTBME HA
M3BbHPEAHM  TEXHWYECKM MPUYMHKM, KATO CPUB  Ha
NHGOPMaLNOHHM cucTemu, npekbcBaHe Ha
KOMYHUKAUMOHHM  /IMHUK, CMAMpaHEe Ha eNeKTpUYecKo
3axpaHBaHe U Ap., KakKTo U Npu U3BbHPEeaHU 0BCTOATENCTBA,
KaTo CTUXMUAHM NpUpoaHU 6eacTBus, OBOLLOHALMOHANHM
CTaYKM, TEXHUYECKM NOBPEeaM U3BBH TEXHUA KOHTPOI.

Yn. 21. /1/ U3paTenar He OTroBaps 3a HeEM3MbJHEHWE Ha
3a4b/KEeHUATA CU, aKO onepaumATa e U3BbpLUeHa ype3s
TEPMUHANHO WMAM APYro YCTPOMCTBO, KOETO He e noA npsk
WAN U3KNKOUYUTENEH KOHTPON Ha M3[aTensd, KakTo M ako
onepaumaTa e M3BbpLIEHA 4Ype3 TePMUHANHO MAW APYro
YCTPOKCTBO, KOETO He e 0A06peHOo OT usgartens.

/2/ 3patenat He oTroBaps 3a Bpeau, NPUYMHEHW B pe3yaTaT
Ha [JeaKTMBMpaHe Ha KapTata cbrnacHo [orosopa u
HacToAwmTe O6wM ycnosus.

Yn. 22. /1/ U3patenat 6nokupa MexkayHapoaHa [ebutHa
Kapta Debit MC, MC Standard , Debit MC Business, MC
Business:

1.npn 0BEKTUBHMU MPUUYMHU CBBP3AHM CbC CUTYPHOCTTA Ha
KapTaTa;

2.Mpy CbMHEHMA 3a HepaspelleHa ynoTpeba Ha KapTaTa;
3.npu ynoTpeba Ha KapTaTa C e/l \3Mama;

4.npy 3HAYMTENHO HapacHan puck OnpaBomoLWEeHUAT
nonseaTen Aa He e B CbCTOAHME Aa U3MbJAHU 3a4b/IKEHNETO
CM1 3a NnaLaHe Npu KapTu ¢ NpeaoCcTaBeH KpeauT;

5.8 cny4yali Ha HapylaBaHe Ha HacToAwmTe Obwm ycnosus;
6.n0 3aaABneHne Ha Tutynapa wam  OnpaBomoOLLEHUA
noa3BaTen UAU U3PUYHO YNBIHOMOLWEHO OT TUTYNApA NULE;

7. cnykebHo — B C/yyall Ha HasaraHe Ha 3anop BbPXY
cMmeTKaTa, obcyKBalla KapTaTa;

8.cnyKebHo - B cnyyal Ha perMcTpupaHe Ha HapyLlweHuaA npu
M3M0/13BaHeTO Ha KapTaTa A0 M3ACHABAHE Ha Cc/yyas;

9.8 cnyyYai Ha 310ynoTpebu oT cTpaHa Ha OnpaBoMoOLLEHMUA
MoA3BaTes BbB BPb3Ka CbC CKAOYBAHETO Ha [orosopa u/van
nonssaHeto Ha Kaptata (nNpegoctaBaHe Ha HeBApHa
MHbOpPMaLMA NpU CKAOYBaHe Ha JloroBopa, BCUYKK Ciyyaun
Ha HenpaBOMEpHO MO/3BaHe Ha KapTaTta CbrnacHo
OTHOCMMOTO 3aKOHOZATE/ICTBO, B TOBA YWUC/IO, HO He Camo,
npeaocTaBaAHETO Ha KapTa u/uau MUH Ha TpeTo finue u 4p.);
10.8 cnyyart Ha 3n10ynoTpebu oT cTpaHa Ha OnpaBoMOLLEHMA
nosa3BaTen Npu NON3BaHe Ha APYrM NPOAYKTM Ha baHKaTa
(npenmocTaBsaHe Ha HeBsipHa MHpOPMaLMA NpU
KaHAMAATCTBaHE 3a APYrv NPOAYKTM U 4p.);

11.8 cnyyait Ha 3n10ynoTpebu ¢ KapTaTa OT CTpaHa Ha TPeTu
nmua. baHkata Mma npaBo ga 610KMpa KapTata u npu
nosyyeHa OT TpeTo Auue uHOOPMALMA 33 BbB3MOXKHA
3noynotpeba c Kaprara.

/2/ Cnep wnsAcHsaBaHe Ha c/iyvasa M3paTenat npeanpuema
a[eKBaTHU AeNcTBUS.

/3/ B caydaute no an.l, T.1. 1, 2, 3 1 4 npu Bb3MOMNKHOCT
npean 6N1OKMPAHETO MM Hal-KbCHO HEMoOCpPeacTBEHO cren,
ToBa, baHKata nHdopmmpa OnpaBomolLeHMA nos3BaTen 3a
ONOKMPAHETO Ha KapTaTa M 33 MPUYMHUTE HANOXKWUAU
610KMPaAHETO, OCBEH AKO AAaBaHETO Ha TakaBa MHdopmaLmsa
He e MO3BOJIEHO NOPaaM CbObPaArKEHUA 3@ CUTYPHOCT UM C

ornen, cnasBaHeTo Ha HOPMaTMBHM N3CKBaHUA,
npenATcTBawn  MHPopmMpaHeTo Ha  OnpaBomolLeHUSA
nonssaren.

3aabaKeHna Ha OnpasomoleHnA noassaten:

Yn. 23. /1/ OnpaBoMOLLLEHUAT NO3BaTE/N Ce 3aAb/XKaBa:

1.02 u3nons3Ba KapTaTa B CbOTBETCTBME C YCAOBMATA 3a
HEMHOTO M34aBaHe W M3MNO/3BaHE, KAaTO CU CAYXM C Hes
JIMYHO C rpurKaTa Ha Aobbp cTonaHuH, 6e3 ga A npepocTasa
33 MOJI3BaHe Ha TPeTU /Mua, CbXpaHABa A HaAEXAHO U
CUTYPHO, KaTo A OMasBa OT M3rybBaHe WM yHULLOXKaBaHe,
cyynBaHe, HaApacKBaHe, JAemarHeTusupaHe U ApPYyru
nogo6HW AencTens, NnpaseLLn A HerogHa 3a ynoTtpeba;

2. pa He 3anucea csos [MWMH-Koa no HayMH, KOUTO AaBa
Bb3MOKHOCT 33 Y3HAaBaHETO My OT TPETU INLA, BKIOUYUTENHO
Bbpxy OaHKOBaTa KapTa WM BbpXy KAKbBTO WM Jda e Apyr
HOCUTE/, KOWTO HOCK 3aefHO ¢ baHKOBaTa KapTa;

3.43 npeAanpyveme BCUYKWM pasyMHWM AeNCTBUA 3a 3amna3BaHe
Ha NepcoHaNM3MPaHUTE 3aLMUTHM XapPAKTEPUCTMKM Ha
KapTaTa;

4. na nasu B TallHa HOMepa Ha KapTaTa 1 Aa He ro cbobulasa
Ha TPeTu nnua;

5.cBOEBpEMEHHO Aa cbobliaBa Ha M3gaTens 3a NpomMsHa Ha
MMeHaTa, agpeca, JaHHUTE OT IMYHATA KapTa MAM NacnopTa,
M BCUYKM APYrWU [aHHM, MOCOYeHM B 3asBAeHMETO 3a
M3gaBaHe Ha MexayHapoaHa KapTta Debit MC, MC Standard,
MC Gold, Debit MC Business, MC Business. AKo
OnpaBOMOLLEHUAT NOA3BATEN MNOCOYM HEMbJEH UAU rpeLleH
agpec, KaKTo M B C/ly4yait, ye He yBegOMM NUCMeEHO M3gaTena
33 NPOMAHa Ha CBOS agpec, BCUYKU CbOOLLEHMA M MOKaHW,
m3npateHu ot M3pgatena ao OnNpaBOMOLLEHUA MON3BATEN Ce
CYUTAT 33 BPbYEHM B AEHA Ha TAXHOTO M3MpallaHe;

Ha ocHoBaHWe un. 298 oT TbproBCKMA 3aKOH 3aABABAM, Ye CbM 3aN03HAT C HacToAWMTe OBLM YCAOBUA U T NPUEMAM, KaTo OCHOBaHMe 3a NPaBOOTHOLEHWATa MM C BaHKaTa BbB BPb3Ka C M3A4aBaHETO W NON3BaHETO
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6.MpnM nosyyaBaHe Ha KapTata Ja ce nognuwe Ha
onpefeseHOTO 3a TOBAa MACTO (neHTa 3a MoOAMMC) Ha
obpaTHaTa CTpaHa Ha KapTaTa NO Ha4yMH, CbOTBETCTBALL Ha
NOAMMCA BbPXY AOKYMEHTA 3@ CAMOJIMYHOCT, B MPUCHCTBMETO
Ha OTOpM3upaH cayxuten Ha baHkaTa;

7. pa ce nopnucea BbpXy KBUTaHLMMTE 3a npogaxkba uau
ABAHCOBO Ter/sieHe Ha napu B 6poi, pasneyaTtaHu oT MOC-
TEPMWMHAA MO HAyMHA, MO KOWTO ce e noanucan Bbpxy
obpaTHaTa CTpaHa Ha KapTaTa, C KOETO yAO0CTOBeEpsBa, Ye e
CbI/1aCeH C HanpaBeHaTa TPaHCaKLUms;

8. a ce nerMTMMmpa npes CbOTBETHUA TbProsel, npuemaly,
nnawaHus c 6GaHKOBU KapTy;

9. na BbpHe KapTaTta B BaHKaTa nNpu HacTbnBaHe Ha eaHo OT
cnefHuTe CcbbUTMA: NoBpeXpaHe, M3TMYAHE HA CPOKa Ha
KapTaTa uau npekpaTtasaHe Ha [lorosopa;

10.0a nopAabprKa Mo CMeTKaTa/CMeTKMTe CU, AOCTaTbyeH
aBoap 3a nocpelaHe Ha BCUYKM NAAWAHMA, U3BBPLUEHU C
KapTaTa U AbAXKUMUTE Ha BaHKaTa TakcM U KOMUCUOHW;
11.pa noracABa B CPOK BCMYKM CBOM  334bJIKEHMA,
NpoM3TMYaLLM OT M3MON3BAHETO Ha KapTaTa;

12. B cnepgHuTe cnyyam pa yBedomm baHKkata HesabaBHO
cnep y3HaBaHeTo Ha:

a) 3arybsaHe, Kpaxba, yHWLOXKaBaHe, NPUCBOABAHE WU
HepaspelleHa ynoTpeba Ha KapTaTa;

6) u3BbpPLWBAHE Ha OMepaums C KapTaTa, KOATO He e
op06peHa oT OnpaBoOMOLLEHMA NOA3BATEN.

B) BCAKa rpewka WAM Apyra HepeaHOCT Mpu BoAeHe Ha
CMeTKaTa Mo KOATO Ce OTYyuMTaT TpaHCaKuuMuTe npu
M3ron3BaHe Ha KapTaTa.

13. (u3m., B cuna oT 23.10.2017 r.) B cayya Ha
Kparkba,3aryba, CKMMUpaHe WU/MAM  U3BbPLUBAHE Ha
HepaspelleHa nnaTeXHa onepauma C KapTaTta, KOATO He e
opobpeHa oT ONpaBOMOLLEHMS MOA3BATEN, MOCAELHUAT e
ONbXKeH Aa yBeAOMM MECTHWUTE MOJIMLENCKU BNacTM M aa
NONyYM OOKYMEHT 33 MHLMAEHTA.

/2/ YBegomneHnuneto no 1. 12 oT npeaxoaHarta aJMHes Moxe
[a ce U3BbPLIBA NMCMEHO BbB odpucute Ha “Tbproscka HaHKa
07 Al van Ha ten. 02/4641171 ot 8.30 ao 17.004. BCeKu
paboTeH AOeH, KAaKTO M AEHOHOWHO Ha TenedoHUTEe Ha
cUCTeMHMs  KapToB  onepatop BOPUWKA, obcnyxBaly
M3patens: 02/870 51 49, 02/970 76 16, 02/970 76 23.
Korato yBegomneHueTo ce npasu no TenedoH, Uspatenar
perucTpupa obaxaaHeTo ¢ nopeseH HOMEpP U ro cbobluasa
Ha  OnpaBomolleHus  nonsBaten. B cayyaih  ue
yBeLOMIEHNETO e U3BbPLUEHO no TenedoH,
OnpaBOMOLLEHUAT NON3BATEN B CPOK A0 TPU PaboTHU AHU e
ANbXKEH [a npeactaBu M MUCMEHO MNOTBbPXKAEHME [0
BaHKaTa Ha NbpBOHAYa/HOTO yBeAOMJEHWE (NUYHO, uypes
daKc nam Tenekc).

YpexxaaHe Ha cnopose

Yn. 24. /1/ Bceku TuTynap Ha cmeTka/OnpaBomolleH
nonssaten Mma npaBo Aa OCMNOPM M3BbPLIEHM C KapTaTa
TPaHCaKLUMKU B CPOK OT 45 (YeTupuaeceT v NeT) AHW OT JaTtaTa
Ha M3BbPLIBaHE Ha TPAHCAKLMMTE, HO HE MO KbCHO OT 30 AHK
OT faTaTa Ha OCYETOBOJABAHE Ha onepaumaTa No KapTosaTa
nnatekHa cmeTtka. Onepaummute, KOMTO He ca OCMOPEeHU B
TO3M CPOK, ce cuutat 3a oao6peHn or
Tutynapsa/OnpaBomMoLLLEeHNA No3BaTEN.

/2/ OcnopBaHeTo ce W3BbLPLIBA Ype3 MOMNbABaHe Ha
dopmynsap 3a peknamauma M 3asBfeHMe 33 OCMopBaHe,
KOeTo ce NoZaBa Ha 6bArapcky esnKk B CBOBOAEH TEKCT.

Yn. 25. /1/ [OokymeHtTute no un.24, an.2 ce nopasat/
usnpawart ot OnpasomoueHus nonssaten/ Tutynsapa B
nucmeHa popma AMYHO MK No nouwtata. baHKaTa cv 3ana3sa
npaBoToO fAa He npuveme 3a o0b6bpaboTBaHe JAenosmpaHa
peKknamaLuma, ako TA HE € Hanmb/IHO OKOMMIEKTOBaHAa C
HeobxoaMMnUTe OOKYMEHTM UM He e NoJafeHa B CpoKa Mo
yn. 24, an. 1 no-rope.

/2/ 3asBneHneTo 3a ocnopsBaHe TpA6Ba Aa CbAbpKa
nogpobHOCTM OTHOCHO 06cCTOATEeNCTBaTa, Ha KOUTO ce
OCHOBaBa CaMOTO OCMOPBAHE, KaKTO M NpeTeHuMUTe Ha
OnpasomoLeHus nonssarten/Tutynsaps.

Yn. 26. Bb3 ocHOBa Ha nNoAafeHUTe [AOKYMEHTU OT
OnpasomolleHns nonssaten/Tutynapa, baHkata MHUUMKUPA
npoLeaypa 3a OCNOpBaHe Ha NJaTeXHaTa onepauua npeg
6aHKaTa/opraHusaumata, obpaboTtuna onepaumaTa, a npwu
CAENKMU B YyKOBWHA - M CbIIAaCHO YCTaHOBEHUTE MpaBu/a Ha
MeXAyHapoaHaTa KapToBa opraHulauua. OcnopBaHeTo ce
pasrnexaa no pega M B CPOKOBETE, periaMeHTUpaHu B
MpaBunata Ha MexayHapogHaTta KapToBa OpraHm3aumsa
MasterCard. baHkaTa Mma npaBo ga npoBege LANOCTHA
npoBepKa No c/yyaa M npu HeobxogumocT ga cesupa
KOMMETeHTHMUTe opraHn. OnpaBoOMOLWEHMAT non3BaTen,
Oeno3npan OCMnopBaHETO W TUTYNAPAT Ha CMeTKaTa ce
3ab/I’KaBaT 4@ OKas3BaT CbAENCTBME C LLe/T U3ACHABAHE Ha
obcToATENICTBATA OKOJI0 OCMOPEHUTE TPAHCAKLMN.

Yn. 27. B pokymeHTUTe no un.24, an.2 OnNpaBOMOLLEHUAT
nonssaten/Tutynapa nocouysa Ha baHkata agpec 3a
KopecrnoHaeHumA. AKO TakbB He e nocoyeH, baHkaTta
M3N0N3Ba NOCTOAHHUA aAapec Ha ONPaBOMOLLEHMA No/BaTen
/ TUTynAps, AOKONKOTO TO3M afpec e ussecteH Ha baHKaTta.
baHKaTa He HoCU OTrOBOPHOCT 3a
MoJly4aBaHETO/HENONYYaBaHETO Ha KOPECMOHAEHUMAT BbB
Bpb3Ka C OCNOpBaHeTo OT CTpaHa Ha OnpaBomolleHuA
nonssarten / Tutynsp.

Yn. 28. /1/ MNpun ocHoBaTenHO ocrnopBaHe Ha HepaspelleHa
WUAN HETOYHO M3NDbJIHEHA NAAaTeXKHa onepaumsa, CboTBeTHATa
Cyma ce Bb3CTaHOBfiBa NO KApTOBAaTa M/ATEHA CMETKa Ha
Tutynapa. baHkaTa UMa NpaBo Aa NpeaABU PErpecuBeH UCK
cpely OnpasomolueHua nonseaTten, ako cnep,
Bb3CTAHOBABAHETO Ha CymaTa, YCTaHOBM [AeUCTBUA upes3
n3amama Ha OnpaBomolLeHWA nonssaTesn, rpyba HebpekHocT
MW Hecnas3BaHe OT CTpaHa Ha OnpaBOMOLLEHMA Non3BaTen
Ha 334bJ/IKEHUATA My NO HacToAwmTe O6LWM ycnosus.

/2/ (Hosa, B cuna ot 23.10.2017 r.) YcraHoBsBaHeTO Ha
YMUCBA U rpyba HeBperKHOCT MOMKe Aa Ce OCbLLEeCTBU ypes
npoyysaHe OT CcTpaHa Ha baHKaTa; B pamkuTe Ha
npou3BoACTBO npes MomuputenHata KOMUCKA 3a NAATEKHU
cnoposBe Kbm KomwucusTa 3a 3awmTa Ha notpebutenute; B
cbaebHO NPon3BOACTBO; NPU pa3caenBaHe Ha NOAULENCKUTe
OpraHM WUAN MeXAYHapoAHUTE KAapTOBM OpraHM3aumu, npeg,
KOWTO e 3ano4yHana npoueaypa Mo OCNopBaHO NaallaHe,
Kato Tutynapart / OnpaBoOMOLLEHUAT NOA3BaTEN AaBa CBOETO
M3PUYHO CbrNacMe Ja OKasBa MbJHO CbAelcTBMe 3a
U3siICHAABaHE Ha NpoBepsBaHUTe ob6CcToATENCTBa.
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/3/ B cnyyait ye ocnopBaHeTO ce OKaxe HeoCHOBaTesHo,
OnpaBOMOLLEHMAT NoN3BaTen 3aniawa Ha baHkaTa Takca 3a
obpaboTBaHeTo My. HeocHoBaTeNHO OCMopBaHe e Haauue,
KOraTo e yCTaHOBEHO CbOTBETCTBME MeXAy MoJsiyyeHata
obpaboreHata B baHkaTa TpaHcakuus / TpaHcakumMum w
OTPa3eHOTO MO KapToBa NnaTeKHa CMeTKa Ha Tutynsaps,
KaKTO M KOorato noucKaHuTe OT baHKaTta AONMBHUTENTHU
OOKYMEHTU WAW  [afeHWM OT HeA YKas3aHuMA He ca
NPefoCTaBeHW, Pecn. He ca W3MNbAHEeHU B onpeaeneHus
CPOK.

Yn. 29. B ciyyait ye OnpaBomoLLLEeHUAT nonssaten/TUtynapat
He e y[OB/NeTBOPEH OT pelleHMeTo, TOM MOXKe fa oTHece
cnopa ao NMomuputenHata KOMUCKA 33 NAATEXHU CNOPOBeE,
Cbr/IacHO 3aKOHa 33 MNAATEXHU YCAYrM U NAATeXHUTe
cucTemu.

Yn. 30. /1/ BaHkaTa He HOCWM OTroBOPHOCT 3a 3arybu B
pasmep po 300 neBa, nNpPUYMHEHM B pe3ynTaT Ha
HepaspelweHn nAaTeXHu onepaumu, nNpousTUYawm oT
M3MN0/13BaHETO Ha Wu3rybeHa, OTKpaZHaTa WM HE3aKOHHO
NPUCBOEHa KapTa, KaKTo W Korato OnpaBOMOLLEHUAT
nonseBaTten He e ycnAa Aa 3anasyv nepcoHaansvpaHuTe
3alMTHM  XapaKTEPUCTMKM Ha KapTaTa, aKo npeau
nonyyasaHe Ha ysegomaeHueto no 4n.23, an. 1, 1. 12
baHKkaTa [06pPOCHBECTHO € W3MbJAHMAA HapeaaHe 3a
M3BbpLUBAaHE HA NAaTeXKHa onepauma ¢ Kaptata oT auue,
KOETO Bb3 OCHOBA Ha HeABYCMUC/IEHN obcToATeNCTBA € bMno
OBNAaCTEHO fJa A UM3BbPWW. BbB BCMYKM C/yyam, Korato
naaTeXKHaTa onepauusa e M3BbpLleHa Bb3 OCHOBA Ha BbBeAeH
npasunHo [WH, ce npuema, 4Ye /MLETO, KoeTo A e
M3BbPWKIO, € O6uA0 HeaBYCMUCIEHO OB/aCTeHO fJa A
N3BbPLUN.

/2/ OnpaBOMOLLEHUAT MON3BaTe/l NOHACA BCUYKKU 3arybm,
CBbp3aHU C HepaspelweHu NAaTeXXHUM onepaumn, ako M e
NPUYUHUA Ype3 M3Mama WMAN C HEU3NDBIHEHWETO HA efHOo
AN NoBeYe OT 3a4b/IKEHMATA CM Mo 4n.23 oT Te3n obwm
YC/IOBUS, YMULWAEHO MAM C rpyba HebperkHocT. B Tesu
cnydan  OnpaBOMOLLEHMAT MOJ3BaTeN MoHAacA BpeauTe
HEe3aBMCUMO OT pasmepa UM.

/3/ CbxpaHssaHeTo Ha [MH 3aegHo c Kaprtarta, KakTo u
HEeM3NbAHEHUETO Ha 3aab/KeHneTo Ha OnpaBOMOLLEHMUAT
nonssarten 3a ysegomasaHe Ha baHkata no un. 23, an. 1, T.
12, npepctaBnsaBa rpyba HebpeKHOCT OT CTpaHa Ha
OnpaBomoLLeHUA noa3BaTen.

/4/ (w3m., B cuna ot 23.10.2017 r.) B cayuain, ue
OnpaBomoLLEHMAT nonseaten 3abpasu csos MNMUH, baHKaTta
My npeusgasa HoBa Kaprta, BegHo ¢ Hos [IMH, cnepg
nogasaHe Ha nuMcmeHo 3aAsneHne oT OnpaBomollieHUA
nonssaresn.

/5/ W3papeHa, HO HemoTbpceHa B 3-mecedyeH CPOK OT
CKntoyBaHe Ha [JloroBopa Kapta ot OnpasomolieHusa
nonssaten, ce yHuLWoXKaga. Npu yHuwoXKaBaHe Ha KapTtaTa
JorosopbT He ce npeKkpatABa W OnpaBOMOLLEHUAT
nonssaten MoKe Aa MOMCKa npemsgaBaHe Ha Kaptata nam
npeKkpaTtAsaHe Ha [lorosopa.

MpekpaTtaBaHe HA AOrOBOPHUTE OTHOLLUEHUA

Yn. 31. /1/00roBopbT ce CKAOYBA 3a HeonpeaeneH Cpok 1
MoXKe fa 6bae npekpaTeH:
1. ot OnpaBomolleHnAa Non3saTen c eg4HOMeCeYHO NMUCMEHO

npeaussectne, 6e3 3agb/KeHMe 3a 3an/1alaHe Ha Takeu Uan
obe3lLeTeHns, CBbP3aHN C NpeKpaTABAHETO My;

2. ot baHKata — ¢ 2-mece4yHO MUCMEHO npeau3BecTMe [0
Tutynapa /OnpaBomolLeHMA nonssarten.

3. oT baHKaTa, B cny4vait 4e ONpPaBOMOLLEHUAT NON3BATEN He
e OCUrypun cpeactsa B Npoab/xeHue Ha 12 (aBaHapeceT)
nocnenoBaTesIHN Mecela 3a MOKPMBAHE HA MeceyHaTa Takca
33 NoAAbprKaHe M 06CNy»KBaHE Ha CMeTKaTa.

/2/ B cnyyaute no an.l, 7.1 npekpaTABaHETO HacCTbnBa OT
MOMEHTA, B KOMTO €AHOBPEMEHHO Ca U3MbAHEHU CAefHUTE
ycnoBua:

1. nonyyaBaHe oT baHKaTa Ha nNUcmeHO yBeJoMaeHMe 3a
npeKpaTABaHeTo;

2. BpbliaHe Ha KapTaTa B KOWTO 1 Aa e oduc Ha baHKaTa;

3. 3annawaHeTo Ha BCUYKWU 33a4b/IKEHWUA, NPOU3TEKAN OT
nonssaHeTo Ha Kaprarta.

Yn. 32. /1/ MNpeKpaTtaBaHeTo Ha [JoroBopa He ocBoboXaaBa
OnpaBomolleHMA Mon3BaTes OT 3a4b/IKEHMETO Aa noracu
cymute no GopMmupaHoO OTPULATENHO Cango B pe3ynTaT Ha
NNaTeXHW oOnepauuu, OTpa3eHM MO CMeTKaTa cren
npekpaTaABaHe Ha [lorosopa.

/2/ TNpu npekpatasaHe Ha JorosBopa, HE3aBUCMMO OT
OCHOBaHWeTo 3a ToBa, ONpPaBOMOLLEHMAT Mon3BaTen e
ANbXKeH fa BbpHe He3abasHoO KapTaTa B KOMTO M Aa e oduc
Ha baHkaTa.

/3/ Mpn cmbpT Ha OnNpaBoOMOLLEHMA MON3BATEN HErosuTe
HacnegHUUM yBeaomsABaT baHKaTa M BpbWaAT KapTaTa.
baHKaTa He HOCM OTFrOBOPHOCT 3a MJallaHe C KapTaTa 4o
OEHA Ha nonyyaBaHe HA MNUCMEHO  yBeAOMJIEHWeE,
npuapy>KeHo oT oduuManeH [OKYMEHT 3a CMbPTTa Ha
TUTYNApPa Ha KapToBaTa NAaTeXKHa CMeTKa.

MopaHoBABaHe n NnpensaaBaHe Ha Kaprata

Yn. 33. /1/ Mpu M3TMYAHETO Ha CPOKa Ha Ba/JMAHOCT Ha
KapTaTa baHKaTa aBTOMATM4YHO MOAHOBABA KapTaTa C HOB
CPOK Ha BanmpaHoCT. Mpu nosnyyaBaHeTO Ha HoOBaTa KapTa
OnpaBOMOLLEHUAT NON3BaTeN € ANbXKEeH A3 BbpHe Ha
baHKaTa KapTata C W3TEKbA CPOK Ha BaAMAHOCT. AKO
OnpaBOMOLLEHUAT MO/I3BATEN HEe XKenae NoAHOBABAHETO Ha
KapTaTta, Tol TpAb6Ba Aa yBegoMM nuMcmeHo baHKata Hai-
MafNKo eAnH Mecel, Npean U3TUYAHeTO Ha CPOKa Ha HelHaTa
Ba/IMAHOCT.

/2/ (v3m., B cuna ot 23.10.2017 r.) Npn HEBB3IMOMKHOCT 3a
M3Mo/3BaHe Ha KapTaTa B pe3ynTaT Ha O/oKMpaHeTo 1 B
HAKOW OT ciy4auTe no 4ni.22 oT Hactoawmte OBLWM ycnoBus,
npuM TeXHMYecka Heu3NpPaBHOCT Ha KapTaTa WAnM npwu
3abpaBeH oT OnpaBomouieHua nonssaTen [MUH, BaHkaTa
npeusaaBa KapTaTa c/ef nogasBaHe Ha NUcMeHa monba ot
OnpaBomoLleHKA noa3BaTen.

Cbrnacuve 3a A40CTbN 40 AaHHU M NPeAOCTaBAHE HA AaHHU

Yn. 34. C noanuceaHeTo Ha [Jorosopa OnpaBoMOLEHUAT
nonssaTen:

1. peknapupa, 4ye npepocTtaBeHUTe OT Hero ¢ [orosopa,
KaKTO M C BCAKAKBM Apyrn NOANMCAHW OT Hero npwu
CK/IIOYBAHETO WM BbB BPb3Ka C M3MbJHEHWe Ha [lorosopa
JIM4HM  [AHHM, Ce nNpeaocTaBAT OT Hero Ha baHKaTa
00OPOBONHO 33 UennTe Ha wuaeHTMdMKaumMaTa My KaTo
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CTpaHa no [orosBopa, 33 M3Mb/JIHEHWMETO HA AOrOBOPEHUTE
NAATEXKHW YCNYTU, KAaKTO M 3@ U3MbJHEHWE Ha HOPMaTUBHU
3a4bKeHus Ha baHKaTa;

2. faBa M3pPMYHOTO cW cbriacMe baHKata fa cbxpaHAaBa,
obpaboTBa M M3M0N3Ba NPEAOCTABEHUTE OT HEro JNYHMU
AaHHU 3a NOCOYEHUTE B NpeaAxoaAHaTa TOYKa Uein, KaKTo U 3a
uennte Ha npegnaraHeTo, BKAKYUTENHO 3a UennTe Ha
Npoy4BaHWA, CBbP3aHU C NpeasiaraHeTo Ha Apyrn 6aHKOBM
NPOAYKTU U YCAYTU;

3. paBa M3pMYHOTO cu cbrnacue baHkata ga npepocTaes
HEeroBM /JIMYHM AAHHWM Ha CBOM aABOKATWU, CYETOBOAMUTENM,
oauTopn U opyrn BbHWHU KOHCYNTAHTU U NMBAHOMOLWHNLMN,
Ha ApyrM GMHAHCOBU UHCTUTYLMU, OBPKABHU UHCTUTYLMUU U
/ML B CTpaHaTa M B Yy»KBMHA caMo 3a NocoYyeHuTe no-rope
uenu;

4. paBa cbriaacvMeto cu aa 6bae BKAOYBAH B OpraHuM3npaHu
oT baHKaTa HarpagHvu nporpamuM uM Tomb60aM, CBbP3aHU C
NON3BaHETO Ha KapTaTa, KaTo B Tasu Bpb3Ka A4aBa CbriacueTo
cu baHKaTa ga pasKpuea Ha TPeTW MLA NpPesoCcTaBeHnTe oT
HEro JIM4HM [AaHHU 3a HYyXAuTte Ha Yy4yaCTueto My B
noco4yeHuTe HarpagHu nporpamum n Tomb6onu.
OnpaBOMOLLEHUAT NMON3BATEN MOXKE [1a OTKAXKe MOCOYEHOTO
yyacTve € M3pUYHO MUCMEHO YBegoM/IeHWe A0 baHKarTa.

Yn. 35. baHkata o06pabotBa /MYHUTE [aHHM Ha
OnpaBomolLeHMA nosa3BaTen Npu crnas3BaHe Ha 3aKoHa 3a
3aWmMTa  Ha  AndHMTe  gaHHn  (33714), Kato  npwm
npefoTBpaTABaHe, pascneABaHe U PasKpMBAHE Ha M3MamM,
CBbP3aHW C NAaTexHu ycnyru, obpabotkata moxe Aa ce
n3BbpLBa M 6e3 cbrnacmeto Ha OnpaBoOMOLLEHMA NON3BaTeN
WAN KOETO M Ja e /uue, 33 KOeTO Ce OTHACAT AaHHuTe.
baHkaTa Mma npaso ga obpaboTBa W/MAM pasKpuBa npes
onpegeneHn nvua WU MHCTATYUMWU JIMMHU  JAHHW  Ha
OnpasomolLeHuns nonssaten 6e3 Aa UCKa CbrNacMeTo My BbB
BCMYKM HOPMATMBHO YCTAHOBEHW C/ly4au, B KOWUTO €
3agb/KeHa fa 06paboTBa u/WMaM pasKpMBa NYHM AaHHW 33
uenMTe Ha CTaTUCTMKATA WAM 332  APYyrM  HOPMATUBHO
onpegeneHuv uenu.

Yn. 36. C nognuceaHeto Ha [loroBopa, OnpaBoOMOLLEHUAT
nossBaTten:

1.naBa M3pUMYHOTO cM cbrnacue baHKata ga cbobuiasa Ha
06CNyKBaLMTE NNALLAHMATA CUCTEMHU KAapTOBWU ONepaTopw,
06paboTBaLLM AaHHM B CTpaHaTa U B YyxbuHa, nHdopmaums
33 Ha/IMYHOCTUTE U onepaumnte no CmeTKaTa;

2.0eKknapupa, ye e ysegomeH ot baHKaTa 3a HOpMaTUBHUTE 11
334b/IKEHUA, CBbP3aHM C NpUaaraHe Ha MepKUTe NpPoTUB
M3NMpaHeTo Ha napu W 6opbaTta c Tepopusma, BKA. 3a
M3MCKBaAHETO Aa NpefocTaBa LOKYMEHTM 3a cobcTBeHaTta cu
naeHTMdmMKauma U1 33  uaeHTuduKauma Ha  cBouTe
MbJHOMOLHNLM M 3aABABA, Ye e Cbl/laceH Aa NpeaocTaBu
BCUMYKN WM3WUCKBAHW OT baHKaTa OOKYMEHTM U [a M3Mb/HU
BCMYKM [PYrM CBbP3aHW C TOBA M3MCKBaHMA Ha baHKaTa,
KaKTO M 4Ye JaBa cbrnacMeTo cv baHKaTa ga Konmpa BCUYKM
npeacTaBeHW OT HEro AOKYMEHTW, B T.4. AOKYMEHTM 3a
CaMOIMYHOCT;

3.0eKnapupa, 4Ye BCUYKM  AaHHM U uMHPopmaums,
npefoCTaBeHW OT Hero Mpu CKAKYBaHE MAW BbB BPb3Ka C
n3nbaHeHue Ha Jorosopa, ca BEPHU, TOYHM U U34epnaTesHu,
KaTo ce 3a4b/iKaBa Npu nocaeaBalla NPoOmMAHa B CblunTe Aa
nHpopmnpa HesabaBHO BaHKkaTa NMcmeHo.

NpeHTMdUKaumA Ha BaHKaTa M HaA30peH opraH

Yn. 37. /1/ B KauyecTBOTO CM Ha AOCTaBYMK Ha MAATENKHM
ycnyrn baHkaTta e naeHtudunumpaHa ¢ suckyemmte ot un.4l
Ha 3aKOHa 3a MNAATEXHWUTE YCAYTM U MAATEXHUTE CUCTEMM
(3NYNC) paHHM B npeambiona Ha HactoAwmTe O6wM
ycnosuAa. ENeKTpoOHHMAT agpec 3a Bpb3ka ¢ baHKkata e:
cards@dbank.bg.

/2/ KOMNETEHTHUAT OpraH, OTrOBOPEH 3a HaA30pa ChpAmO
baHKaTa B KauecTBOTO I Ha 40CTaBYMK Ha MNATEXKHU YCAYTH,
e bbsrapckaTta HapoaHa baHKa.

Pepa 3a npomsaAHa Ha J,OroBOpa U KOMYHUKALMUA MeXAay
cTpaHuTe

Yn. 38. C nognucsaHe Ha [Jorosopa OnpaBomoOLEeHUAT
nonssaTen peknapupa, 4e baHKaTa My e npepocTasuia
npeaBapuTenHO, B AOCTaTbyYeH CPOK Mpeau MNoAnNuUCBAHETO,
HacToswmTe O6wM ycnosua n TapudaTa U ye ce e 3ano3Han
CbC CblUMTEe, BK/AOYMTENHO C LANATAa CbAbpKalla ce B
PamkoBuMA forosop 3a NpefocTaBAHE Ha NAATEXKHMU YCAyru oT
,TbproBcka 6aHka A" A npeasaputenHa uHdopmauus,
M3nCcKyema cbrnacHo yn.41 ot 3Myrc.

Yn. 39. B gonbaHEHME KbM NPeaoCTaBeHUTE MPU CKIOYBaHe
Ha [oroBopa ycnosua u uHbopmauma OnNpaBOMOLLEHUAT
Nnos3BaTeNn MMa Ha Pasno/oMKeHWe Ha MHTepHeT cTpaHuuaTa
Ha baHkata www.dbank.bg HacTtoswute 0O6wm ycnosus,
TapudaTa, TpaHCAKLMOHHUTE AMMUTU U PamKoBua A0rosop 3a
npeaoctaBaHe Ha naaTeskHu ycayrn ot , Tbproscka 6aHka A"
A/l, KaTo Mo BCAKO Bpeme OT AeicTBMEeTo Ha [loroBopa Moxe
npv NOUCKBaHEe A3 NOY4YM CbLUTE U Ha XapTUEH HOCUTEN UK
B €/1eKTPOHEH BMA, 3ae4HO C BCAKaKBa Apyra nHdopmauus,
KosATo BaHKaTa Mo cBOA MpeLeHKa MoXe Ja NpenocTaBa Ha
OnpaBoMolLeHNA No/3BaTeN BbB BpPb3Ka C M3AaBaHETO U
M3non3saHeTo Ha KapTara.

Yn. 40. (1) baHkaTa MMma nNpaBO Aa MNPOMEHA HacToAlMUTE
Obwy ycnosus u TapudaTa MO BCAKO Bpeme, 3a KOETO
yBegomaBa OnNpaBoOMOLLEHUTE NON3BATEIN Ype3 NOCTaBAHE Ha
CbobLLEHMA Ha ObArapckM e3uK B BaHKOBUTE CU CaJIOHM U Ha
NHTepHeT cTpaHuuata cn www.dbank.bg. MpomeHute Bansat
B CWJIA C U3TMYAHETO Ha ABa Meceua OT Nyb/JMKyBaHETO UM
npu ycnosue, 4Ye npegum W3TUYAHE Ha MOCOYEHUA CPOK
OnpaBoOMOLLEHUAT nonssaTesn He ysBegomu baHkaTa, uye He
npvema M3MeHeHusATa. B nocneaHun cnyyai
OnpaBOMOLLEHUAT MNo/A3BaTe/Nl MMa MNpaBo Aa MpekpaTu
He3abaBHoO [orosopa 6e3 Aa Ab/KM KaKBUTO U A3 € Pa3HOCKU
U obeslieTeHns Ha baHKaTa, CBbp3aHW C NpeKpaTABaHETO
Ha [loroBopa Ha NOCOYEHOTO OCHOBaHMe.

(2) C npuemaHeTo Ha HacToAwMTe O6LWM ycnosua, baHKkaTa
OnpaBOMOLLEHUAT NON3BaTe/l B3aMMHO Ce CbraacaBaT, B
CNy4auTe Ha paswmpsBaHe obxBaTa Ha MpPenoCTaBAHUTE OT
BaHKaTa nnaTexHU ycnyrn, cpokbT no an. 1 ga He ce
npunara.

Yn. 41. MNpomeHUTe B /IMXBEHUTE NPOLEHTU U OBMEHHUTE
KypcoBe ce npwunarat HesabaBHOo u 6e3 npeaBapuUTeNHOTO
yBe4OM/IEHME MO NpeAxoAHaTa TOYKa, KOraTto Te3u MpPOMEeHMU
ca Ha 0aza npedepeHUManeH /NXBEH MPOLEHT UK
pedepeHTHUs obmeHeH Kypc, KaTo baHkata WHpopmupa
OnpaBomolleHMA nos3BaTen 3a MNPOMEHUTe nNpu MNbpea
BBH3MOXXHOCT M 'Y NPeoCTaBs Ha pPa3nosioxKeHune B obucute cu
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M Ha MWHTepHeT cTpaHuuaTta cu. Korato npomeHuTe B
NNXBEHUTE NPOUEHTN UIUN obmeHHuUTE KypcoBe Ca no-
6J'Ial'0I'IpMF|THVI 3a OnpasomolleHua nonssaTen, Te ce npuaarat
6e3 npeaBapuTesiHoO ysegomMnaeHue.

Yn. 42. HactoAawmte O6bwm ycnoBua u TapudaTa, KakTo u
[loroBop®T, ca M3roTBEHM, pecn. ce NoAnMcBaT Ha 6barapcku
e3uK. Bcuukm cbobueHun, yBefomMaAeHUA U Npean3BecTusa U
LANOCTHATa KOMYHMKaLMA MeXAay CTpaHuTe, CBbp3aHa CbC
CK/IIOYBAHETO, M3NbJHEHMETO, n3MeHeHnATa n/vmam
npekpaTtABaHeTo Ha [loroBopa e ce 13BbPLIBAT Ha HbrapcKku
e3uK, B nMcMmeHa Gopma, KaTo 3a Aa ca BaAuAHM cnejga Aa ca
NOAMMCAHMU OT CTPaHaTa UAN OT HEMH MbIHOMOLLHMK.

Yn. 43. CvobuweHnsTa M yBeAOMJIEHMATA LWeEe ce CcYMTaT 3a
BPBYEHM, aKO Ca M3MNpaTeHW Ha agpeca Ha OnpasomoleHun
nonssaten, nocoyeH B Joroesopa, CbOTBETHO Ha ajpeca,
nocoyeH B HacToswmTe O6LWM ycnoBua 3a baHKarta.

Yn. 44. B cnyyait Ha NpomsiHa Ha agpeca, NocoyeH B [lorosopa,

OnpaBOMOLLEHMAT MoOA3BaTeN Cce 3a4b/rKaBa He3abaBHO
nMcmeHo pga  ysegomu baHkata 3a npomsaHata. [lpu
HEU3NMNb/IHEHUNE Ha rOPHOTO 3agb/1KeHUe BCUYKU

yBeAOM/IEHUA W CbOOLLEeHMA, M3NPaTeHW Ha nocaeaHuA
nMcMeHo cbobueH oT OnpaBoMOLLEHMA NON3BaTeN ajpec 3a
KOPecrnoHAEeHUMs, We ce CYMTAT 3a BpbYeHU. pn npomsaHa B
ajpeca Ha ynpasneHue Ha BaHKaTa, NOCOYEH B HaCTOALLUTE
06wy ycnosua, OnNpaBOMOLLEHUAT MON3BaTe/N Ce cyMTa 3a
yBeOMEH 33 HOBWMA I ajpec Ha ynpasfeHuWe OT AaTaTta Ha
obsaBABaHe Ha nNpomAHaTa B NY6AMYHMA  ENeKTPOHeH
TbPrOBCKM PEFUCTBP KbM AreHLmMA No BNUCBAHMATA.

Yn. 45. Bcako nonyyeHo oT baHKaTa TenedoHHO yBegomMmieHme
B C/Ayyaute Ha 3arybsaHe, Kpaxkba, yHMLLOXKaBaHe,
NpUCBOABaHE MM HepaspelweHa ynoTpeba Ha KapTaTa Ha
KaptaTa ce 3anucBa B XpPOHONOTMYEH pej, B CheuuasHo
npefHa3HavyeH 3a LLenTa perucTbp, KOMTO MOXKe fa ce BOAM Ha
XapTveH u/wau  Apyr AObAroTpaeH Hocuten. Perncrbpbt
oCUrypABa TOYHO Bb3NPOM3BEXAAHEe Ha WMHPopmauuaTa
M3K/OYBA BCAKA BbB3MOMHOCT 3a HEMHOTO nocsengallo
nameHeHune. 3a TenedoHHUTE yBeJOMNEHUA MEPOLaBEH e
oT6enA3aHNAT B perncTbpa Yac Ha nosyyasaHe. [lo fLOKasBaHe
Ha MPOTMBHOTO, 3aNUCBAHMATA B TO3M pPErucTbp UMaT
[OKa3aTeNcTBeHa  CU/a  MeXay  CTpaHuTe,  OTHOCHO
cbabpiKawmTe ce B TAX obcrosTenctsa. WMHbopmaumsTa,
CbAbpPKaLLA ce B perncTbpa ce CbxpaHABa 3a CPOK HaW-MasKo
neT roguHu.

3acTpaxoBKa Ha onNpaBoMoOLL,EeHUA Non3BaTen

Yn. 46. /1/ Npu 3annawaHe nocpeactsom 6aHKoBaTa KapTta
Ha TYPWUCTMYECKM NaKeT (xoTen, camoneTeH buneTt, HaemaHe
Ha aBTOMOb6WUA 1 Ap.) MK Apyra ycayra, CBbp3aHa C NbTyBaHe
M3BbH rpaHuMumMTe Ha bbarapms, OnpaBomolLeHUAT
nonseBaten noJiyyaBa MpPaBOTO JAa MOJ3Ba MeAMLUMHCKA
NMbTHUYECKA 3acTPaxoBKa. 3a Aa Ce aKTMBMpPAT MOKPUTUATA
CMbpPT OT 3/0M0/lyKa WM MbAHA TpakHa 3aryba Ha
TpyaocnocobHocT B Bbarapusa, € HyXXHO M3NO0/3BaHETO Ha
KapTtata Ha ATM un NOC B bvarapumsa.

/2/ 3actpaxoBKaTa BaXW CaMO W3BbH TepuTopuUATa Ha
Bbarapua nam ctpaHaTa Ha rpa*kAaHCTBO, aKO € pas/iMyHa.
3acTpaxoBKaTa ce npujara U 3a 4acT OT 3acTpaxoBaTesiHuUTe
pUCKOBE, BbB3HMKHAAM Ha TepuTopuATa Ha Penybavka

bbarapua. OnNpaBOMOLLEHMAT NoA3BaTen ce nonssa c 24
yacosu TenedoHM 3a crewHa MoMOolLL, KOMTO TOW noay4yasa
3aegHo c 6aHKOBaTa cv KapTa.

/3/ Mpu Bb3HMKBaAHE Ha CbBUTUE, KOETO Hasnara NoaA3BaHETo
Ha 3aCTpaxoBKaTa, OMPaBOMOLLEHUAT NON3BATEN € AJTbXKEH
Aa ce obaan Ha TenedoHu, NnpefocTaBeHn oT baHKaTa.

/4/ 3actpaxoBKaTta e C BaAMaHOCT 365 AHM, KaTo baHkaTa
MMa aHra)XMMeHT 3a aBTOMAaTMYHO MOAHOBSIBAaHE MNpU
M3TMYaHEeTO K. MaKCMMaNHUAT CPOK Ha BCAKO eAHo
3acTpaxoBaTe/IHO MbTyBaHe, He MOXKe Aa 6bae noseye oT 90
(nesepecet) gHWU.YCNOBMATA Ha 3acTpaxoBKaTa Ca MOCOYEHMU
B MI3BagKaTa OT 3acTpaxoBaTe/siHaTa noaunua.

/5/ OnpaBoMOLLEHMAT Nos3BaTeNl AaBa Cbr1acUeTo CU Npu
HaCcTbNBaHE HA 3acCTpaxoBaTe/NHOTO cbbuTue, BaHKaTa Aa
npeaocTaBM  Ha 3acTpaxosaTtena WHbopmauma OTHOCHO
3annaTeHns TYPUCTUYECKU NaKeT (XoTen, camoseTeH bunert,
HaemaHe Ha aBToMob6uA 1 Ap.) UAK gpyra ycayra, CBbp3aHa ¢
NbTyBaHETO M3BbH Bbsrapua, n/Man TpaHcakuumn B cTpaHaTa
M YyKOUHa.

/6/ W3BagKaTa OT 3acTpaxoBaTesiHaTa Moauua ce nosy4asa
npu Nosly4yaBaHe Ha KapTaTa.

MpunoxkMmo npaso u cnopose

Yn. 47. 3a HeypegeHuTe B [loroBopa M HactoawmTe O6wm
yCcnoBus BBAPOCK ce npwuaarat PamKkosBus gorosop 3a
npeaocTaBsaHe Ha NAaTeXHU ycnyrn oT , Tbproscka 6aHka A"
Afl, Tapuda 3a TakcUTe U KOMUCUMOHUTE Ha , TbproBcka HaHKa
0”7 AL, pencteawoto 6bArapcko  3aKOHOAATENCTBO U
AeNcTBalWmMTe nNpaBuia Ha  MexAyHapoAaHata KapToBa
opraHmsayma MasterCard. B cnyyait Ha npoTuBopeune mexay
YrOBOPKM Ha AeNCcTBalmMA Mexay CTpaHuTe PamMKoB Aorosop
3a npegocTaBAHe Ha NAaTeXHW ycayrm oT ,Tbproscka H6aHKa
07 AO v HactoawmTe O6WM yCNOBUA, MNPUNOKMMK Ca
HacToswmTe O6LWM ycnoBuA.

Yn. 48. BCMUYKM CNOPOBE, Bb3HUKHAAM MeXAy CTPaHUTe BbB
BPb3Ka C M3Mb/IHEHNETO, TbJIKYBAaHETO MM MpPeKpaTABaHETO
Ha [loroBopa, lWe ce peliaBaT Mo B3aMMHO Cbl/J1acue, a aKko
TakoBa He b6bAe MOCTUrHATO, BCAKA OT CTPaHUTE MOXe Ja
OTHece crnopa 3a pelwasaHe npes MomupuTenHata Kommcma 3a
nnatexHu cnopose (MKMC) kbm KomwucuaTa 3a 3awmra Ha
notpebutenuTe U/Man npes KOMNETEHTHUA 6barapcku cba,. C
nognuceaHe Ha JloroBopa OnNpaBOMOLLEHMAT MOA3BaTeN
Aeknapupa, ye e uHoopmmpaH ot baHKaTa 3a HaAMuMeTo Ha
Bb3MOXKHOCTTA M 33 pena, No Konto moxke aa cesumpa MKIMC
CbC cnopa.

Yn. 49. /1/ B gonbaHeHME KbM Bb3MOMKHOCTUTE 33 OCNOpBaHe
Ha NaaTeXXHW onepaumn nNo pega Ha yn.24 wu cn. no-rope, B
CNyyalh Ha Bb3parkeHMss OT cTpaHa Ha OnpaBoMOLLEHUSA
nonssaten Mo W3NbAHEHUMETO HaA APYrM 3a4b/XKeHMA Ha
baHKaTa, CBbpP3aHKN C NPeAOCTaBAHETO Ha MIATEXHUTE YCAYTH,
npeameT Ha HacTtoawmTe O6wM ycnosusa, ONpPaBOMOLEHUAT
nonssaten cnegBa Aa Nogage MNUCMEHO Bb3parkeHwe [0
BaHKaTa, B KOETO A3 U3/10XKM ONNAKBAHETO U UCKAHETO CU KbM
BaHKaTa, KaTo MNOCOYM KOHKpPeTHUTe ¢GaKTU, Ha KouTo ce
no3oBaB.a, " NPUIOKN HeobxoanmuTe NUCMEHMU
[O0Ka3aTescTBa 3a ToBa.

/2/ Bb3paxeHueTo no an.l ce nogasBa Hal-kbcHo B 10-
OHEBEH CPOK OT MpenoCTaBAHETO Ha MJaTeXHaTa Yycayra,
OCBEH aKo B HacToawmTe O6WM ycnoBMA WMAM B 3aKOHA e

Ha ocHoBaHWe un. 298 oT TbproBCKMA 3aKOH 3aABABAM, Ye CbM 3aN03HAT C HacToAWMTe OBLM YCAOBUA U T NPUEMAM, KaTo OCHOBaHMe 3a NPaBOOTHOLEHWATa MM C BaHKaTa BbB BPb3Ka C M3A4aBaHETO W NON3BaHETO
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TopzoBcka banka A" AA

npeaBuAeH ApYr CPoK. baHKaTa pasrnexaa BCAKO NOCTbNWUAO
NMMCMEHO Bb3parkeHue Nno peaa Ha MpasBunata 3a paboTa cbe
CUrHANW, Kanbu M 3anUTBaAHWUA OT KAMEHTU Ha , TbProBcKa
6aHka [” A[. baHkaTa e ANbXKHa Oa ce NpousHece M Aa
yBegomn nucmeHo OnpaBomMOLLEHMs  noss3Baten  3a
pelleHneTo No BCAKO MOCTbNUAO Bb3parkeHWe, OTroBapALLo
Ha NOCOYEHUTE NO-rope W3WUCKBaHWSA, B 7-4HEBEH CPOK OT
MOCTbMNBAHETO My. AKO M3/I0}KEHOTO BbB Bb3paKEHWETO e
HEeMb/IHO MM HEACHO WU He Ca NPUIOKEHN HeobxogumuTe
[JOKasaTenctea, baHKaTa M3MCKBa  AOMbABaHe, pecr.
YTOYHABAHEe Ha HeobxoauMmuTe AaHHW W/UAK npeacTaBsHe
Ha [doOKasaTesncTBa, KaTo B TO3M C/Ay4yail CPOKbT 3a
NPOM3HACAHETO Teye OT AOMbJBAHETO, Pecn. YyTOYHABAHETO
Ha Bb3parkeHueTo.

Yn. 50. Mpwn Hecbrnacne Ha OnpaBomoLeHWA nosa3BaTen C
peweHneto Ha BAHKATA, cnopbT mOXKe ga ce oTHece 3a
pasrnexgaHe ot lMomuputenHata Komucma 3a naatexHu
cnopose KbM KomucuaTa 3a 3awmTa Ha notpebutenute.

HacTtoAwmTte ob6WM yCcnoBMA Ca WM3FOTBEHM Ha OCHOBaHWeE
4n.298 oT THbProBCKMA 3aKOH M Ca NPUETU OT PHKOBOACTBOTO
Ha ,TbproBcka baHKka [” A, U3MEHEHW U [AOMbJIHEHU C
PeweHne Ha YC ot 22.07.2015 r., B cuna ot 04.10.2015 r.,
M3MEHeHM M ponbaHeHuM Ha 06.04.2016 r., M3meHeHU W
gonbnaHeHn ¢ PeweHne Ha YC ot 16.08.2017, kaTto
npomeHuTe OTHOCHO BbBEXAAHETO Ha HoBaTa
dYHKUMOHANHOCT 33 6€3KOHTaKTHO NaawaHe PayPass, Bim3ar
B cuna, cymtaHo ot 21.04.2016 r., a BCUYKM OCTaHaIu
NPOMeHMu, Npu ycnosmatTa Ha una. 40 ot Ob6wwmTte ycnoswms,
cumtaHo ot 21.06.2016 r. u PeweHune Ha YC o1 16.08.2017, B
cuna ot 23.10.2017. CobwnTe ca HepasgesiHa 4YacT, OT BCEKM
eauH cKknodeH c¢ ,Tbproecka 6adwka [” AL [orosop 3a
nsgasaHe u obcnyxkBaHe Ha MexayHapoaHa JebutHa KapTa
Debit MC, MC Standard, Debit MC Business, MC Business v
M3MEHEHUATA KbM HEro U ce pasriexkaaTt B TAXHATa UANOCT
KaToO egMHEH AOKYMEHT.
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